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Abstract 
 

The revolution in information technology (IT) supposed a principle push to public demand for improved health 

services especially in underserved areas. As a result most of the countries, including KSA, are focusing on planning 

for more valuable health services including the use of IT Technology, thus eHealth, intended for efficiency, protection 

and citizen’s satisfaction. This paper digs out the hurdles which are being faced in traditional medical facilities, and 

current actions taken by the K.S.A government towards better and improved medical facilities to its inhabitant. By 

introducing eHealth services in KSA, in parallel to traditional day hospital based services, access will be in hand of 

citizens to obtain such obligatory services. This will result in increased efficiency, better safety, time and cost savings. 

This important facility will definitely enhance the public trust to the current advances being done by the government. 
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