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Abstract

In industrial enterprises, Augmented Reality (AR) applications can be used in many ways, including in technical
documentation for task sequence instruction in the service sector. Applications that go beyond prototypical
implementation are still rare. As initial research indicates, they may hold great potential for enterprises. As
compared with current mobile applications in technical documentation, AR may — depending on the field — generate
added value by combining the analog and digital world, since it can consider different kinds of contextual
information. There are currently still many open questions regarding successful implementation because of technical
obstacles, and because the presentation of information is a challenge. The user has to receive all necessary context-
sensitive information including warnings, but simultaneously, the display should not appear overloaded. New
concepts and answers must therefore be developed on questions such as: What are the preconditions for successful
implementation? Which tasks can be supported in the most effective way by use of AR? What are promising
concepts for information display in an AR application in the industry? This contribution discusses these questions
and presents preliminary approaches to the solution on the basis of a research project that will take place at the
Centre for Technical Communication at the ZHAW.
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