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Abstract

The concept of sustainability in industries has gained fame and recognition in recent years. Organizations are
pursuing the important aspect of social and environmental integrity with business success to gain excellence in
operations. Organization that grows in economical, social and environmental dimensions is actually a Sustainable
Excellence Enterprise (SEE). In seek of excellence organizations are adopting Total Quality Management (TQM)
models and Business Excellence (BE) frameworks. These TQM/BE models assert ‘Excellence’ in operations and
results but do not guarantee sustainability therefore it is imperative to examine the extent to which these models
match sustainability criteria and practices. This study attempts to present a comparison of TQM/BE models through
detailed review in contrast to sustainability criteria. Further it indentifies findings to overcome the gaps and suggests
recommendations to address futuristic implications and methodology for coherence of TQM/BE models with
sustainability practices. The study is useful in drawing a Sustainable Excellence Enterprise framework based on
TQM/BE models.
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