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Abstract 

Success factors that impulse regional growth, such as networks, integration, and efficiency, have been used 
and taken advantage of to enhance the logistics clusters located worldwide. Although the success factors 
play an absolutely necessary role in improving logistics-related activities and operations, there is a 
knowledge gap in the literature regarding their role as an instrument that can boost economic growth. 
Therefore, the purpose of this paper was to identify and subsequently compare the success factors in the 
logistics clusters in three key specific regions: East Asia-Pacific, North America, and Western Europe. This 
paper employed a systematic literature review methodology, which identified 50 publications. The research 
characteristics and objectives were evaluated using a bibliometric analysis identifying a high concentration 
of articles and publications focusing on describing the technology, and innovation in the regions of East 
Asia-Pacific and Western Europe as principal and more important elements of the literature review. The 
findings obtained suggest that the identified success factors that increase the regional growth are equivalent 
in function among the three regions. This conclusion brought in the opportunity to suggest the proposition 
of empirical investigations to gather more information in order to improve the logistics operations within 
the logistics clusters worldwide. 
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1. Introduction 
In the late 90s Michael E. Porter was the first academic and professional who presented the concept of an entity called 
cluster, he expresses that the clusters are geographic concentrations of interconnected companies and institutions in a 
particular field and that the clusters encompass an array of linked industries and other entities important to competition.  
(Porter; 1998) As a member of a cluster, the enterprise that belongs to the cluster has access to the latest technologies, 
improves their productivity by lowering the firm costs, and has a skilled workforce. 
 
Over time, logistics-related businesses began to explore the economic benefits of being part of a cluster which 
enterprises had in common the transportation, warehousing, distribution activities. In 2012, Yossi Sheffi introduces 
the concept of logistics clusters, which are intensive clusters are agglomerations of several types of firms and 
operations that must have 3 characteristics in common: the firms have to provide logistics services, the logistics 
operations of the firms are an essential element, and the operations of companies for whom logistics is a large part of 
their business. (Sheffi; 2012) 
 
Through globalization, the firms seek to increase their productivity, reduce costs, and be more innovative with the aim 
of improving its competitiveness. In exchange of being more competitive, the firms enter to clusters, among all the 
concentrations, the logistics clusters are an essential element in the competitiveness of the countries and the region 
they belong.  
 
Nowadays, the logistics clusters are engaged in adding value to the companies that belong to the cluster through 
collaboration and relationships; by this, airlines, logistics providers, shipping lines, and storage and warehousing 
companies can take into account the advantages that are present and available for them, as a benefit for being an active 
member of the logistics cluster. As well, the logistics clusters use the technological advances and developments that 
are available in the international market, so the firms can stay competitive in the sector they belong. On the other hand, 
although the enhancements are impressively valuable, there is a wide range of benefits that is still uncovered by the 
logistics clusters. 
 
Currently, the major global logistics clusters are grouped into three strategic geographic areas, East Asia-Pacific, 
North America, and Western Europe. This zones generate certain economic growth to the countries that are highly 
involved in logistics-intense operations. One of the principal operations which by the logistics clusters are greatly 
known, are the logistic services they provide in principal locations as Singapore, Netherlands, Spain, Tennessee, and 
Panama, among others. The logistics clusters, are there, in specific and strategic locations, to reduce costs and increase 
efficiency in their operations by promoting competitiveness in the logistics chains of production, transport and 
distribution. 
 
In order to ensure and maintain their competitiveness, the Logistics Clusters need elements that can promote their 
success in their region. The elements they need, are certain success factors than can boost the competitiveness of the 
cluster in the region. This factors help directly to the logistics clusters to achieve their goals in the future. The success 
factors work together with the efforts the firms made to keep the performance the enterprises need in their industries. 
At the moment, there is no available knowledge that can help the logistics clusters to perform better in their daily 
activities. 
 
The logistics clusters in the three regions before mentioned are not using at all this success factors to meet their client 
requirements and meet their organization objectives through a better supply chain management following the strategies 
that can achieve the people, services and products solutions. The research focuses in the identification and comparison 
of the success factors in the three regions, so the logistics clusters can boost the economic growth in their region and 
can implement better operations and activities to satisfy all kind of logistics companies or other sectors that interact 
with the logistics clusters. 
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2. Research Methodology 
This research was conducted by a literature methodology, so all the best available scientific knowledge was reviewed 
properly. Considering this research as a Bachelor’s Thesis, the proposed methodology options were the following: 
Systematic Literature Review and Meta-Analysis. 
 
The main purpose in selecting a literature methodology which could identify, select, analyze, classify and evaluate the 
existing body of knowledge, consisted in generate more consciousness with respect to the impact of the success factors 
of the logistics clusters in their daily activities and operations worldwide. Likewise, as a relevant and valid method of 
research, the academic institutions, the logistics-related industries and the future researchers could be benefited from 
the findings of this research. 
 
The principal difference between both methodologies proposed consists that the Meta-Analysis is a systematic method 
that involves a quantitative analysis of multiple study outcomes to reach conclusions regarding an intervention. Often 
these studies are different in their design and conduct. (Onitilo; 2014), while the Systematic Literature Review is a 
method of evidence-based research that consists in following a rigorous selection of published scientific papers 
through a search protocol with a defined scope and order of execution. (Espitia, Sánchez, & Galvis; 2016)  
 
In order to conduct the research by selecting the best methodological approach, a comparison was elaborated, Table 
1, in which the mainly differences between the Meta-Analysis and the Systematic Literature Review methods, were 
evaluated and contrasted. 
 

Table 1. Comparison of the Literature Methodologies, Meta-Analysis vs Systematic Literature Review 

Criteria Meta-Analysis Systematic 
Literature Review 

Answer a given research question ✓ ✓ 
Search protocol with a defined scope   ✓ ✓ 
Identify, appraise and synthesize all the empirical evidence  ✓ 
Rigorous selection of published scientific papers  ✓ 
Evidence-based research method  ✓ 
Quantitative analysis of multiple study outcomes ✓  

 
Based on the outcomes of the comparison, the Systematic Literature Review was approved and selected as the valid 
approach to conduct the research. Additionally, the Table 1 showed that the Systematic Literature Review attempts to 
identify, appraise and synthesize all the empirical evidence that meets pre-specified eligibility criteria to answer a 
given research question while the Meta-Analysis is a statistical assessment of the data provided from multiple studies 
or sources that attempt to ask/answer the same question. (Piper; 2013) 
 
2.1  Identification of the Research Question 
In order to address the research properly, a research framework was elaborated with the aim of providing better 
research outcomes. The research framework includes the problem description, the research questions, the primary and 
secondary objectives, the hypothesis, the deliverables, the research importance, and finally the research contribution. 
 
Regarding the problem description, in the available articles and publications, it can be said that, in general, the success 
factors within the logistics clusters have been covered vaguely in the existing literature. McGinnis, Spillan, Kara, & 
Domfeh; 2012 express that the authors suggest that cross-cultural logistics/supply chain management research has the 
potential to enrich our understanding of logistics/supply chain management strategy commonalities and differences 
among disparate economies. Then, the problematic has manifested a particular necessity in the literature to develop 
investigations about how the success factors improve the internal management and operations within the logistics 
clusters, in order to provide the best value-added services and activities they possibly can. 
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Research Questions 
With respect to the research questions, two questions were conceived to enrich the research; the first one: Are there 
some success factors that predominate in the logistics clusters located in the regions of East Asia-Pacific, North 
America, and Western Europe?; and the second one: And if there are, how equivalent those success factors are within 
the regions? Considering equivalent as how the success factors are equal primary in function, then in amount, meaning 
and value, among others. (Oxford Dictionary; 2017) 
 
Primary and Secondary Objectives 
Relating the primary and secondary objectives, the success factors play an indispensable role in the fulfillment of the 
daily objectives of the logistics clusters. To achieve this goals, it is needed an effective internal coordination to develop 
and increase their operations regionally and worldwide. 
 
In order to do so, the primary objective was defined as the following: Identify and compare the success factors within 
the logistics clusters between the regions in East Asia-Pacific, North America and Western Europe. And for the 
secondary objective it was decided to: Identify by region the equivalences between the success factors, so later on the 
researchers could Define each success factor. 
 
Talking about the research importance, in the current literature there is a necessity in obtaining more enriching 
knowledge that can be advantageous for the logistics operations and the enterprises that belong to the logistics clusters 
in the three regions. Likewise, to contribute with new dynamic knowledge to the academic and scientific community. 
As well, the research has a contribution to both communities; at first hand, the research will contribute to the scientific 
community with new evidence in the literature; in a secondary way, the investigation could be used as a baseline and 
guideline for future researchers that look to close the knowledge gap in the existing literature; and finally, the research 
will contribute the logistics enterprises to form successful logistics clusters in the near future. 
 
2.2  Research Design 
This paper employed an appropriate methodological approach named Systematic Literature Review based on the 
advantages that if offers regarding the analysis and collection of the available information that is in the data bases. 
Furthermore, the chosen methodology favors the comprehension of the relevant studies addressed previously by 
providing accurate knowledge of the theme investigated. 
 

Table 2. Systematic Literature Review Phases and Steps Employed in the Research 
Phase Step 
Planning 1. Identification of the Research Question 

The research team has to formulate a clear, well-defined research question of an 
appropriate scope. 

 2. Research Design 
The research team should clearly state the criteria that is going to be used to determine 
whether or not a study will be included in the search. 

 3. Literature Review 
The research team must run the searches in the databases that they identified as relevant 
to the topic. 

Conducting 4. Selection of Literature and Study Quality Assessment 
The research team has to start with a title/abstract screening to remove studies that are 
clearly not related to the topic. 

 5. Data Extraction from the Selected Literature 
The research team should use a spreadsheet, or systematic literature review software, 
to extract all relevant data from each included study. 

Reporting 6. Data Synthesis of the Selected Literature 
The research team must use a statistical method to assess the potential information of 
studies in regards to the study design and other factors. 

 7. Reporting and Dissemination 
The research team has to provide recommendations for practice and policy-making. If 
sufficient, high quality evidence exists, the research has to fill the existing gaps in 
knowledge or to strengthen the body of evidence. 
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To conduct the methodology selected, a three-phase and seven-step research method was adapted, Table 2, combining  
a model proposed from (Cornell University; 2016), and a publication about a Methodology for Developing Evidence-
Informed Management Knowledge by (Tranfield, Denyer, & Smart; 2003). As well, another Systematic Literature 
Review article, (González & Van Aken; 2016), was consulted to appreciate the approach of the methodology into 
another subject area of application. Likewise, the research design was elaborated to provide the best possible guideline 
at the moment of conducting the research by the methodology chosen, so the research questions could be answered 
and the objectives accomplished.  
 
2.3  Literature Review 
For the literature review, there were used a variety of online databases as search tools to identify and select relevant 
articles and publications. The main sources were Emerald Insight, ProQuest, Web of Science, and Wiley Online 
Library due to those databases are the ones the research team had access to. Additional significant articles and 
publications were identified and selected using the EBSCO Host database. 
 
All the literature available that was reviewed before the selection of the potential articles was registered, Table 3, so 
the research team could have a record of the articles and publications, and not count and review them twice. Moreover, 
to review the articles available, in the search area of the databases, the research team elaborated the following Boolean 
searches: 
 
Search 1: “Logistics Clusters” 
Search 2: “Logistics Agglomerations” 
Search 3:   Logistics Clusters AND/OR Regional Growth AND/OR Success Factors 
 

Table 3. Register of the Complete Literature Reviewed 

Database “Logistics Clusters” “Logistics 
Agglomerations” 

Logistics Clusters + 
Regional Growth + 
Success Factors 

Total 

EBBSCO Host 7 17 479 503 
Emerald Insight 12 2 571 585 
ProQuest   15 0 - 15 
Web of Science 13 0 - 13 
Wiley Online Library 27 1 - 28 
Total 74 20 1,050 1,144 

 
Once finished the literature review process, all the literature that could be analyzed within 3 weeks, the research team 
obtained the conclusion that among the 1,144 articles analyzed, not all of them were related to the topic or the theme 
of the investigation, so later on those publication were discarded based on the methodology approach previously 
selected. 
 
2.4  Selection of Literature and Study Quality Assessment 
For the assessment proceeding, the articles were selected if they fulfill several criteria being the publication’s date the 
first filter in order to collect and register the journal articles reviewed. The date gap was open just with the restriction 
that the journal of the publication reviewed had to appear in the Scimago Journal Rank (SJR) although the logistics 
clusters topic began to grab the heed of the academic and scientific community since Yossi Sheffi publications in 
2012. The second filter consisted in selecting the papers that belonged to the first quartile and the second quartile in 
the Scimago Journal Rank. 
 
In this step, the research team created a matrix to register an unique key for each article reviewed with the following 
information: the date of review, the university of the database, the database, the library, the journal, the SJR subject 
area, the SJR quartile, the year, the volume, the pages, the authors, the publication title, the first keyword, the second 
keyword, and the third keyword.  
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In order to select and approve the articles, the publications had to fulfill principally the Scimago restrictions before 
mentioned; and secondly, in the text content had to appear the success factors in an explicit or not explicit way, 
specifically in the abstract, introduction or conclusion of the articles read. After the selection and registration of all 
the articles that fulfill the previous conditions, 50 articles of 1,144 articles (4.37%) were selected and analyzed with 
the software Tableau to assess, compare and identify the elements of the information content the articles have. 
 
Once finished the selection of the final articles, a process of filtering the success factors began, Table 4, with the aim 
to discard all the success factors that were not aligned to the theme of the research. At the beginning there were 87 
success factors identified, which after a sequence of 4 filters that was applied to the register in order to correct, improve 
and enrich the quality of the information obtained from the articles selected, the filtering process ended with 50 success 
factors among the three regions. 
 

Table 4. Sequence of Filters to Reduce the Amount of Success Factors 

Filter Description Number of Success 
Factors Registered 

- Before the filtering sequence. 87 
First Filtering by discarding irrelevant success factors. 78 
Second Filtering by grouping similar success factors based on the written 

form thereof. 
65 

Third Filtering by grouping similar success factors based on their content 
or meaning thereof. 

55 

Fourth Filtering by grouping similar success factors based on the research 
team knowledge. 

50 

 
After the success factors were cleaned and filtered, the research team updated the register of the success factors and 
their occurrences in the 50 articles and publications already selected. Finally, it was obtained a total of 160 repetitions 
of the final 50 success factors defined and stablished. In the Figure 1, it can be seen that the top 11 success factors, 
the ones with the highest registers, are present in the 3 regions, specifically more in East Asia-Pacific and Western 
Europe than in North America.  

 

 
Figure 1. The graph represents all the success factors identified in the articles by region, being Western Europe in 
color green, North America in color orange, and East Asia-Pacific in blue. In the graph the x axis represents the 50 
final success factors and in the y axis the quantity recorded of each of them in the 50 articles selected. 
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As well, in the Figure 2, it can be appreciated that the region that has the highest record of success factors is Western 
Europe with 67 occurrences, due to in the databases there are more available articles related to the logistics clusters 
and their operations and activities in this region compared East Asia-Pacific and North America. 

Figure 2. The graph represents all the 50 success factors identified and their 160 appearances in the articles by 
region, being Western Europe in color green, North America in color orange, and East Asia-Pacific in blue. 

2.5  Data Extraction from the Selected Literature 
After the identification of all the success factors and their respective registers in the articles previously selected, the 
research team decided to elaborate social network graphs created by the application NodeXL Excel Template 2014. By 
social network graphs, it meant to create charts to visualize and appreciate better the direct and indirect interactions 
of the 50 success factors within the 50 articles selected and how they are related. 

At first instance, there was elaborated a Bibliometric Analysis to acknowledge the connections of the success factors 
in the current literature. This analysis supported the research with respect to which success factors are more connected 
between them due to possibly some success factors are a cause or an effect of other ones, as some authors suggested.  

In the Figure 3 it can be visualized the 173 connections that were made between the success factors of the same journal 
and the direct links with the same success factors of the journals left. In the graph, the vertices, also called nodes, 
represent the success factors of the logistics clusters while the edges, also known as links, represent the relationship 
of the success factors within the logistics clusters.  

In order to appreciate more about the interactions of the success factors, an analysis of the connections was made but 
by grouping the success factors into clusters, Figure 4, that shows the interactions of the success factors of the cluster 
they belong, and the connections with other specific success factors of other clusters. Based on this analysis, 8 groups 
were stablished to group all the 50 success factors with their respective interactions. 

Both charts, Figure 3 and Figure 4, facilitated the appreciation of the connections between the success factors; the 
ones with more connections are the innovation, the technology, the logistics integrations, the performance, and the 
efficiency due to the articles selected stated and talked about the benefits of the use of this success factors in the 
logistics activities and operations. As well, once they were stablished into a cluster, it was interesting to visualize that 
the success factors with more registers were the key success factors of the different clusters; also, those success factors 
were the bridge to connect success factors with low appearances with the other success factors of each cluster. 

Additionally, according to the existing literature, the enterprises that are looking forward to form and create logistics 
clusters, can look in which success factors affect more their environment and which ones are essential to the 
consolidation of it. The enterprises could take an exponential advantage depending on the region they are located to 
boost their growth due to some success factors improve and promote the connections of the success factors left and 
the internal cluster management performance.  
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Figure 3. Bibliometric Analysis by Connections; in the network graph it can be appreciated the connections among 
all the 50 articles registered. The 173 connections were made by the relations between the success factors of the 
same journal and the direct links with the rest journals. 

 
 

 
Figure 4. Bibliometric Analysis by Clusters; in the network graph it can be noticed the same 173 connections by 
groups named clusters among all the 50 articles registered. The 8 clusters were created based on the interactions of 
the 50 success factors registered in the articles by a mathematical algorithm by the application NodeXL. 

 
Once finished the Bibliometric Analysis by Clusters, Figure 4, the research team evaluated each cluster formed by the 
mathematical algorithm and decided to assign a name to the clusters, this because the success factors of all the 8 
clusters had a topic in common. The Table 5 exhibits the 8 clusters and the success factors that belong to them. 
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Table 5. Success Factors Grouped by Clusters 
Cluster Success Factors 
Strategical Management 
Capabilities 

Adaptation, Business Opportunities, Competitiveness, External Environment, 
High-Tech Applications, Internal Cooperation, Internal Environment, 
Networking Systems, Performance, Research and Development, and 
Sustainability 
 

Internal Process Capabilities Attractiveness, Cluster Governance, Connectivity, Infrastructure, Innovation, 
Knowledge Sharing, Leadership, Low Costing, Supply Networks, and 
Technology 
 

Global and Technological 
Capabilities 

Agility, Customer Satisfaction, Data Accessibility, Effective Communication, 
Flexibility, Global Networks, Information Exchange, Relationships, and Service 
Orientation 
 

Operational Logistics 
Capabilities 

Commitment, Horizontal Cooperation, Partnerships, Physical Proximity, 
Strategic Alliances, and Value-Added Networks 
 

Coordination Capabilities Coordination, Logistics Integration, Specialization, and Value-Added Activities 
 

Time Based Capabilities Availability, Best Practices, Effectiveness, and Efficiency 
 

External Process Capabilities Collaboration, Government's Role, Location, and Value-Added Services 
 

Channels and Networks 
Capabilities 

Distribution Channels, and Local Networks 

 
Finally, in the Bibliometric Analysis, a network graph was made, Figure 5, so the connections between the success 
factors were enhanced to see which success factors had connections among them, or even between clusters. The main 
purpose of analyzing the success factors by this method consisted in obtaining information about which factors could 
be the cause or the consequence of others, or which success factors have to be used together in order to maximize the 
revenues and profits of the logistics clusters, and increase their regional competitiveness. 
 

 
Figure 5. Bibliometric Analysis by Network; in the network graph it can be noticed the connections by cluster of 
all the 50 articles selected. In the chart the connections have a size, so the ones that are wider represent a higher 
interaction among those pair of success factors. 
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2.6  Data Synthesis of the Selected Literature 
As a part of the synthesis of the literature collected, each success factor was defined based on its application in the 
three regions. There is one definition per factor due to the meaning in the three regions is the same, even if the 
application of each success factor or the context of the articles is different. In the Table 6, it can be appreciated the top 
11 success factors recorded. The definition of each success factor was considered by its applicability among the three 
regions in order to boost the competitiveness regionally, so the logistics clusters can increase their performance.  
 

Table 6. Success Factors Definitions 
Success Factor Definition 
Competitiveness All the actions and plans performed by the logistics cluster to become more 

successful than other clusters and enterprises in order to compete in the sector. 
Connectivity The interactions between the enterprises that belong to the logistics cluster, could 

be physical connections and/or electronic connections. 
Efficiency A measurement of performance used by the logistics cluster to trace their resources 

and the successful application thereof. 
External Environment All the conditions that influences the participation and affect the activities of the 

logistics cluster in the market, could be represented by opportunities and threats. 
Innovation The capability of the logistics cluster to introduce new ideas and methods to 

increase and maintain their performance. 
Logistics Integration All the logistics systems implemented altogether for the logistics cluster to provide 

the best supply chain operations services in the region. 
Low Costing The strategic costs the logistics cluster defines to operate in the region and in the 

sector fulfilling the demands of the customers. 
Performance The outcome of the actions and plans executed by the logistics cluster. 
Relationships The interactions and relations between the enterprises that belong to the logistics 

cluster, so they can make deals and become closer partners. 
Sustainability The ability of the logistics cluster to be sustained by their own resources without 

complications. 
Technology All the devices, equipment and systems the logistics cluster uses to accomplish 

their operations. 

 

2.7  Reporting and Dissemination 
With respect to the primary objective, Identify and compare the success factors within the logistics clusters between 
the regions in East Asia-Pacific, North America and Western Europe, the success factors were identified before the 
Bibliometric Analysis in order to de the comparison. The differences in the regions and the number of records per 
success factor ended in the conclusion that the North America region had the lowest record of success factors 
compared to the two others, this can reflect that in the databases analyzed there is not as much literature related to the 
logistics clusters in North America compared to the regions of East Asia-Pacific and Western Europe. 
  
For the research question, are there some success factors that predominate in the logistics clusters located in the 
regions of East Asia-Pacific, North America, and Western Europe? The answer was affirmative, indeed; there are 11 
success factors that are located in the three regions, those factors are INNOVATION, TECHNOLOGY, LOGISTICS 
INTEGRATION, PERFORMANCE, EFFICIENCY, COMPETITIVENESS, CONNECTIVITY, LOW COSTING, 
SUSTAINABILITY, EXTERNAL ENVIRONMENT, and RELATIONSHIPS.  
 
Additionally, this 11 success factors were the ones who had the most number of registers in the literature analyzed, 
and some of them with more than 2 repetitions in the same region. If the 11 success factors are analyzed all together, 
with the network graphs elaborated it can be said that some of them are the cause or the consequence of the others, 
and that this 11 success factors are the main reason the logistics clusters are emerging in new regions and having 
prosperity logistics clusters already stablished. On the other hand, it should be noted that just 3 success factors from 
the 11, are the key elements of the success of the logistics clusters worldwide due to those are the ones that interact 
and connect mostly all the other success factors; this 3 factors are EFFICIENCY, INNOVATION, and 
PERFORMANCE. 
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Likewise, for the research question, and if there are, how equivalent those success factors are? The research team got 
the conclusion that based on the literature reviewed and the study made, the success factors in the three regions are 
equivalent because the meaning of the success factors is the same in all the articles even if the application of the 
success factor or the content of the article is different or not similar at all.  

Regarding the hypothesis, the success factors within the logistics clusters are equivalent in each region, according to 
the existing literature, the research team found out that the success factors are equivalent in all the three regions 
because the meaning the authors express in their articles is the same based in the definition of equivalent, more 
specifically the function the success factors perform in the logistics cluster. As a consequence of this equivalences in 
the three regions the success factors were defined in a standard and simple definition that is applicable in all of regions 
no matter its applicability or purpose of investigation. 

3. Conclusions and Future Research
The following statements were the main findings that were the result of the approach of the SLR implemented in the 
logistics clusters subject. This results are very encouraging in promoting the logistics clusters research in order to 
promote the continuity of the investigation and future areas of application: 

1. The databases, Emerald Insight and Wiley Online Library have more available articles about the logistics
clusters, than the other 3 databases analyzed. Also, in each database there is more literature regarding the
logistics clusters and their operations in East Asia-Pacific and Western Europe than in North America.

2. The 50% of the articles chosen for the literature analysis were published in the last 5 years, having a 3 year
range between each one (from 2012 to 2015).

3. The International Journal of Physical Distribution & Logistics Management is the main journal in which a
researcher could find articles highly focused and related to the subject of the logistics clusters.

4. The Western Europe region has the highest record of success factors with 31 success factors identified. As
well, this region has the major repetitions recorded in all the success factors with 8 registers in Innovation.

5. Concerning all the records of the success factors that are present in the three regions, Western Europe
encompass the 43%, East-Asia and Pacific the 39%, and North America the 18% left.

6. The already stablished logistics clusters should begin to be more innovative, have more updated technology,
and increase their logistics integrations to grow easier and smoother in the region without any kind of conflict.

7. The top 11 success factors are essential to have a well-consolidated logistics cluster no matter the region they
are located in, the enterprises should constantly look forward to transform the cluster into a better entity.

8. If a new logistics cluster is going to be created, it should focus in the success factors that belong to the first
3 clusters of the 8 clusters formed as a minimum requirement for an excellent and successful creation process.

With respect to the methodology process and guideline, it can be stated that the approach in using the Systematic 
Literature Review was in effect extremely useful, so as much available knowledge as possible was obtained. As well, 
the approach was the indicated to stablish good parameters, specifically in the planning phase, so later on with the 
Bibliometric Analysis, the methodology and approach favored the visualization and perception of the connections 
between the success factors in the three regions, and by this it was easier to stablish and conclude which success 
factors were the key success factors and the more relevant than the other ones.   

Also, is important to express for the future researchers that this article contributes with academic and scientific 
knowledge to provide evidence in the literature that the success factors have a critical impact of the regional 
performance and efficiency in the logistics clusters worldwide. At the moment, this subject has been vaguely explored, 
so important contributions to the logistics and supply chain academic and professional sectors could be obtained in 
the near future to enrich the current literature.   

As well, future academics and professionals can continue gathering new findings because this investigation does not 
close the gap in the literature regarding in terms of research due to this paper just complies the exploratory and 
descriptive part of a research. One of the suggestions that the research team proposes is to take the success factors as 
variables to test the cause-effect between them, so later on the researchers can explain better the success factor and 
how it affects the logistics cluster in a quantifiable way. Also, there is the possibility to explore the impact of the 
success factors in a whole logistics cluster, making a comparison of the quantifiable impact by region. Another 
suggestion proposed is that, this investigation could be enlarged by including other regions in which the logistics 
clusters are emerging, as an example, the Latin American region. 
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