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Abstract

Training is an essential ingredient for capacity building and Training academy is the vital place for development
of a nation. Every training institute is committed to convert it as the centre of excellence. The challenge is
absence of attitude to cope up with the latest digital technology. It is now seen that Information and
Communication Technology (ICT) is used in limited way in most of the training activities. National Academy
for Planning and Development (NAPD) under ministry of planning, Bangladesh took a project for strengthening
academy and capacity development of human resources by conducting different types of training courses. All of
the training courses conducted by this academy are very much acceptable to the participants. But there are now
limited uses of ICT tools in training in the academy. Enhancing ICT Inclusion in training can improve the
training delivery and acceptance process of all training courses. This research studied present ICT inclusion and
proposed recommendations in the area of ICT inclusion in training. The outcome of this research will be
benefitted training academy to accelerate the ICT use in training to convert this academy a center of excellence.
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