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Abstract 

The maintenance of buildings is an activity to maintain the reliability of buildings and buildings 

infrastructure and suggestions for building buildings always functional. the feasibility of building in 

government buildings is a concern because the complaints that the government building is not feasible, 
both from the work space and infrastructure facilities. this research aims to develop operational standard 

procedure on maintenance process and supervision on maintenance activity and maintenance of 

government building. research method using Delphi method and respondent survey. the results of this 

research will be expected to be prepared procedures in the process of maintenance and supervision for 
maintenance and maintenance work on government buildings. 
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