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Abstract 
This paper analyzes the weaknesses of meta-analyses (MAs) in the field of operations research and 
management using a more mature scientific field as a benchmark and source of inspiration for 
improvements: the field of medicine. In following this approach, we suggest that there are four areas in 
which common operations and management MA practices should improve: i) availability of information 
and replicability of primary research; ii) correct application of statistical support; iii) execution of 
heterogeneity analyses; and iv) standardization of results reporting. Using a representative study on a 
management topic published in a reputable journal, we qualitatively identify the aspects that can be 
improved at each stage of the meta-analytic process as it is applied to management. We show the different 
results that could have been achieved by following procedures that are standard in the field of medicine, 
and we propose a standardization of the meta-analytic procedure - beyond statistical analysis - in which we 
incorporate various ‘good practices’ used in clinical research. Overall, these recommendations are aimed 
at improving the transparency, credibility and replicability of the MAs, which not only facilitates the 
building of cumulative scientific knowledge but also helps to validate the dialogue between academia and 
practitioners. 
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