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Abstract

The global Covid-19 pandemic certainly has an impact on various sectors, especially in the economic sector. It also
significantly impacts tourism and trade industries, including Micro, Small, and Medium Enterprises (MSMEs) in
Indonesia. Creative products have great potential to deliver a city industry into an advanced and independent creative
economy. However, the use of information technology for creative product business resource management is still
under investigation, which has administrative, financial, process, and access to banking and financial institutions
weaknesses. Thus, this study seeks to formulate a strategy for improving the MSMEs sector in Lhokseumawe. This
study was designed using Mix methods by conducting interviews with 200 MSMEs scattered in Lhokseumawe. The
Economic Value-Added is applied in this study, which aims to increase the productivity of MSMEs via the
introduction of the acceleration board and collaboration with the Indonesia Stock Exchange. Also, focus group
discussion was conducted by inviting local officials from related Lhokseumawe and academics to complete the model
for developing a strategy to increase MSME productivity by focusing on the Economic value-added method. Finally,
this study provides recommendations to sustainable strategies for the MSMEs in Lhokseumawe when running their
business during the Covid-19 pandemic.

Keywords
Creative Economy, Economic Value Added, Micro, Small and Medium Enterprises (MSMEs), Covid-19 pandemic
and Indonesia context.

Acknowledgments

We would like to thank Universiti Malaysia Terengganu, Universitas Sumatera Utara for this excellent collaboration
work.

© IEOM Society International 3676


mailto:wahyuddin@unimal.ac.id
mailto:marzuki@unimal.ac.id
mailto:khaddafi@unimal.ac.id
mailto:riconurilham@unimal.ac.id
mailto:irada@unimal.ac.id
mailto:jumadil.saputra@umt.edu.my

Proceedings of the International Conference on Industrial Engineering and Operations Management
Monterrey, Mexico, November 3-5, 2021

Biographies

Wahyuddin played essential roles in managing the Faculty of Economics and Business at Universitas Malikussaleh,
Indonesia. He has strong knowledge in accounting and business strategy as well as customer behaviour. His research
interest recently is a political marketing strategy, strategic development and marketing in general. He also
demonstrated his ability in operating research methodology software.

Marzuki is Asossiate Profesor Lecturer in Department of Management Faculty of Economics and Business,
Malikussaleh University who teaches Regional Finance. Marzuki is an alumnus of the Bachelor of Economics who
graduated from the Faculty of Economics and Business, Syahkuala University, Banda Aceh. He also obtained a
Master's degree in Management from Universitas Sumatera Utara, Medan. His research interests include Financial
Behaviour, Finance Management, Leadership and Regional Finance.

Muammar Khaddafi is Associate Professor Department of Accounting in faculty of Economics and Business
Universitas Malikussaleh. He was graduated from Doctor of Accounting (S3) University of North Sumatra. He has
followed some professional Training, among them are: Brivet A and B 2001 Taxation Training, Consultant Training
for Facilitating Microfinance Institutions Baitul Qirat 2002, Monitoring and Evaluation Training for Baitul Qirat 2002,
Community Leader Training Program 2002, Capital Market Training 2004, Training of Risk Management 2005,
Fundamental and Technical Analysis Training 2006, Certification Training for Government Goods and Services
Procurement 2007 and Sustainable Livelihoods Training 2007. His research interests include Financial sector, Stock
Exchange, Accounting management and Baitul waqf.

Rico Nur Ilham is Expert Assistant Lecturer Department of Management Economics and Business Universitas
Malikussaleh, work as Finance Manager of PT. Mekar Karya Agung, member of Young Lecturer of the College of
Economics (STIE) Bina Karya Tebing Tinggi, Director of CV. Mangapul Sejati, Broker-Dealer Representatives in
Indonesian Stock Exchange. He has some small business owner of The King Coffee Dolok Masihul, The King Coffee
Tebing Tinggi, and Barona Unimal Lhokseumawe Canteen, Investors and Traders of the Indonesia Stock Exchange.
Rico nur Ilham is Founder of CV. Express Consulting (Research Planer), Founder of goriset.id and Founder of
Asetpedia.id (Financial Analytics and Forecasting Platform). He was graduated from Doctoral degree Of Finance
Management from Universitas Sumatera Utara. His research interests include Financial sector, Stock Exchange, Small
and medium enterprise and Artificial Intelligence platform.

Irada Sinta is Expert Assistant Lecturer in the Agribusiness Department, Faculty of Agriculture Universitas
Malikussaleh and has also taught as a Young Lecturer at Universitas Medan Area in the Field of Agricultural
Economics. His studied Bachelor and Masters through the Fast Track Program at Universitas Andalas and successfully
graduated from Masters in Agribusiness in 2017. His research interests include Agricultural Economics Sectors, Small
and Medium Enterprise, Plantation Management and Economic Statistics.

Jumadil Saputra is a PhD holder and works as a senior lecturer in the Department of Economics, Faculty of Business,
Economics and Social Development, Universiti Malaysia Terengganu, Malaysia. He has published 125 articles
Scopus/ WoS indexed. As a lecturer, he has invited as a speaker in numerous universities, the examiner (internal and
external), the reviewer for article journal and proceeding, the conference committee, journal editorial board, and
others. He is a professional member of the International Business Information Management Association (IBIMA),
Ocean Expert: A Directory of Marine and Freshwater Professional, and Academy for Global Business Advancement
(AGBA). His research areas are Quantitative Economics (Microeconomics, Macroeconomics, and Economic
Development), Econometrics (Theory, Analysis, and Applied), Islamic Banking and Finance, Risk and Insurance,
Takaful, i.e., financial economics (Islamic), mathematics and modelling of finance (Actuarial). His full profile can be
accessed from https://jumadilsaputra.wordpress.com/home-2/.

© IEOM Society International 3677





