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Abstract

The way to clarify the concept of the role of the community in local government affairs is to do collaborative
governance. This study aims to analyze and describe Collaborative Governance in increasing tourism during the Covid
19 Pandemic in Indonesia. The results show that in response to the Covid-19 outbreak, UNWTO in 2020 has revised
the outlook for international tourist growth to negative 1% to 3%, while Asia and the Pacific will be the worst affected
regions, with an estimated decline in arrivals of between 9% to 3%. 12%. In Indonesia, the number of foreign tourist
visits to Indonesia is slowly decreasing. Cumulatively from January to March in 2020, the number of tourists who
came only reached 2.61 million people or dropped dramatically by 30.62 percent; compared to the same period last
year, which was 3.76 million people. Compared to February, the number of tourist arrivals fell by 45.50 percent; while
compared to the same period last year, the decline was even more drastic, at 64.11 percent. Losses from the tourism
sector are predicted to reach Rp 60 trillion. The central government through the Ministry of Tourism and Creative
Economy tries to prepare destinations in a new normal era with excellent hygiene and sanitation. Also, they seek to
create tourism destinations more attractive in implementing the principles of sustainable tourism development
(resilience, sustainable, and responsible).

Keywords

Collaborative Governance, Tourism, Pandemic COVID-19 and New Normal Era.

Acknowledgements
The author would like to thank Universiti Malaysia Terengganu for this excellent collaboration work.

Biographies

Vonny Farizky is a member of the Indonesian National Police. currently continuing his education to the doctoral
program of public administration at Diponegoro University. Bachelor's degrees were earned in police academies and
schools of police science. Now serving in the Central Java Regional Police Investigation Agency. He is currently
preparing a world peace program initiated by the United Nations in conflict countries.

Hardi Warsono is a lecturer at the Faculty of Social and Political Sciences, Universitas Diponegoro, Tembalang,
Semarang, Jawa Tengah 50275, Indonesia.

© IEOM Society International 3732


mailto:fariz_binrohtal@yahoo.com
mailto:hardiwarsono@lecturer.undip.ac.id
mailto:augustinrina@lecturer.undip.ac.id
mailto:jumadil.saputra@umt.edu.my

Proceedings of the International Conference on Industrial Engineering and Operations Management
Monterrey, Mexico, November 3-5, 2021

Augustin Rina Herwati is a lecturer at the Faculty of Social and Political Sciences, Universitas Diponegoro,
Tembalang, Semarang, Jawa Tengah 50275, Indonesia.

Jumadil Saputra is a PhD holder and works as a senior lecturer in the Department of Economics, Faculty of Business,
Economics and Social Development, Universiti Malaysia Terengganu, Malaysia. He has published 125 articles
Scopus/ WoS indexed. As a lecturer, he has invited as a speaker in numerous universities, the examiner (internal and
external), the reviewer for article journal and proceeding, the conference committee, journal editorial board, and
others. He is a professional member of the International Business Information Management Association (IBIMA),
Ocean Expert: A Directory of Marine and Freshwater Professional, and Academy for Global Business Advancement
(AGBA). His research areas are Quantitative Economics (Microeconomics, Macroeconomics, and Economic
Development), Econometrics (Theory, Analysis, and Applied), Islamic Banking and Finance, Risk and Insurance,
Takaful, i.e., financial economics (Islamic), mathematics and modelling of finance (Actuarial). His full profile can be
accessed from https://jumadilsaputra.wordpress.com/home-2/.

© IEOM Society International 3733



	Acknowledgements
	Biographies



