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SMEs are an important part of the nation's economy because of the great contribution they make to such a close human 
relationship in the SME business, the ability to create job opportunities, flexibility and high adaptability to market 
changes. Another strength in running an SME business is that there is no hierarchy and control that is too rigid like 
most large companies, which allows employees to have a wider range of motion and can contribute their ideas. A 
business with a small scale and having more freedom than a big business allows its employees to freely channel 
creative and innovative ideas that do not have many competitors. However, SMEs have problems related to capital, 
human resources, product development and marketing access, introduction and penetration of export markets that have 
not been optimal, lack of understanding of product design in accordance with market characteristics. On the other 
hand, Big Data can be used as an SME to recommend solutions for some SME problems. The purpose of this research 
is to help solve the problem of SMEs with a Big Data approach. The research method uses a qualitative approach 
through observation and interviews to identify problems and alternative solutions with Big Data.  
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