Proceedings of the 7th North American International Conference on Industrial Engineering
and Operations Management, Orlando, Florida, USA, June 12-14, 2022

Government Assistance Monitoring Model for Social
Assistance for Covid 19 Victims Based on Blockchain
Technology

Inayatulloh
Information Systems Department
School of Information system
Bina Nusantara University
Jakarta, Indonesia 11480
Inay(@ binus.ac.id

Abstract

The Coronavirus Disease 2019 (Covid-19) pandemic has an impact not only on health, but also on social and economic
conditions. The government seeks to reduce the burden of household expenditures through the expansion of the basic
food program participation and cash assistance, especially to meet food needs and improve community nutrition.
However, many village heads and village officials corrupt the social assistance, so that welfare is not enjoyed by the
village community but only enjoyed by the village head or other officials. Blockchain technology is a technology that
offers a high level of transparency and security with several built-in features. The purpose of this research is to help
the government oversee the provision of social assistance so that the stones can be distributed according to their
designation. The research method uses a qualitative approach to find problems and alternative solutions using an
information technology approach. The result of this research is a monitoring system model for social assistance using
blockchain technology.
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