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Abstract

Supply chain adaptability relates to a logistics service provider's ability to adapt to market change regarding strategies,
products, and technologies. Adaptability is one of the critical aspects of consideration for implementing blockchain
technology in the supply chain. At the same time, supply chain resilience refers to logistics service providers (LSP)
preventing disruptions and reducing their impact according to their readiness, quick response, and recovery. Service
climate relates to LSP employees' perceptions about how their companies appreciate them if they provide excellent
customer service. In this study, supply chain adaptability is an exogenous variable measured by three indicators:
design, operations mix, and physical facility mix. Supply chain resilience is endogenous and measured by five
indicators: relevant information, timely information, accurate information, collaborative plan, and flexibility. The
service climate is a moderation variable measured by three indicators: employees' perception of service quality,
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customer expectation, and customer position. The study used a quantitative approach and a cross-sectional survey
method. Electronic questionnaires or g-form and purposive sampling were used to collect data with a sample size of
48 respondents. The study investigated the moderation effect of service climate on the effect of supply chain
adaptability on supply chain resilience. In processing data, SEM-PLS (Smart-PLS) was used in this study to examine
the effects and then carried out further discussion and its implications).
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