Proceedings of the 3rd South American International Industrial Engineering and Operations Management
Conference, Asuncion, Paraguay, July 19-21, 2022

Factors That Influence Project Resilience:
A Literature Review and Bibliometric Study

Arief Prasetyo
Doctor of Research in Management, BINUS Business School,
Bina Nusantara University, Jakarta, Indonesia, 11530
arief.prasetyo@binus.ac.id

Mohammad Hamsal
BINUS Business School Doctor of Research in Management,
Bina Nusantara University, Jakarta, Indonesia, 11530
mhamsal@binus.edu

Asnan Furinto
BINUS Business School Doctor of Research in Management,
Bina Nusantara University, Jakarta, Indonesia, 11530
afurinto@binus.edu

Rano Kartono
BINUS Business School Doctor of Research in Management,
Bina Nusantara University, Jakarta, Indonesia, 11530
rano.rahim@binus.edu

Abstract

Projects as part of an organization’s value delivery system have gone through a challenging time. Some have
failed, and others have performed despite the turbulent environment. The purpose of this study is to explore factors
that influence, build or impact project resilience in organizations from various industries. A systematic review
and a bibliometric study are conducted on recent research throughout 2019 —2022. The study will identify factors
that relate to project resilience in the context of recent turbulent environment, the pandemic and consequent global
economic slowdown.

A systematic literature review is conducted on past research, complemented with a bibliometric study to further
identify emerging or trending keywords that may serve as signals of a potential future study in project resilience,
or organizational resilience.

There has been an increasing trend in research in project resilience. Based on the literature review, researchers
are still far from agreeing to factors that build, affect, and influence resilience. Past empirical studies have shown
relationship between resilience and project performance, others investigate the impact of numerous factors that
influence project resilience. A network visualization was performed based on keywords in the articles to show
ones with significance such as project management, construction management, human resources management,
against less significant ones such as error mastery, knowledge management.

The study examines Scopus-indexed articles that relate to project resilience published from 2019 — 2022 to have
a more focused view of the recent disruption and to see how that has affected research in project resilience.
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