
Proceedings of the 5th European International Conference on Industrial Engineering and Operations Management 
Rome, Italy, July 26-28, 2022 

© IEOM Society International 

MSMEs’ Business Ideas Management 

Puji Prabowo
Entrepreneurship Department, BINUS Business School Undergraduate Program 

Bina Nusantara University, Jakarta, Indonesia 11480 
puji.prabowo@binus.ac.id 

Yuda S. Sjaerodji 

Visual Communication Design, School of Design 
Bina Nusantara University, Jakarta, Indonesia 11480 

yuda.sjaerodji@binus.ac.id 

Friska Amalia and Mila A. Savitri 

Interior Design, School of Design 
Bina Nusantara University, Jakarta, Indonesia 11480 
friska.amalia@binus.ac.id, mila.savitri@binus.edu 

Abstract 

The development of innovation in MSMEs needs to be supported by methods that can help the actors to explore and 
generate new ideas. In practice, these ideas often arise but are never managed properly. In supporting the mentoring 
of MSMEs, this research was conducted in order to understand the pattern of idea management carried out by MSMEs. 
The approach used in this research is qualitative involving 87 business owners in the city of Bandung, Indonesia, using 
an online-based open-ended question survey. The analysis was carried out using qualitative data analysis software. 
The analysis was carried out using coding and cross tab analysis. The results of this research show that there are 
several methods of idea management carried out by MSMEs. Idea management is an important part of the business 
process to increase the value of the current business. The benefits of this research are beneficial for MSMEs facilitators 
to facilitate appropriate idea management patterns, so that they can have maximum impact. 
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