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Abstract

Higher education alumni are required to have theoretical and practical skills. This demand arises because the industrial
need for workers produced by higher education not only has conceptual abilities but can also fill the needs of workers
with practical expertise in a field. Meanwhile, the majority of higher education only uses online learning as the main
learning medium for students and one of the weaknesses of online learning is the lack of social interaction that students
need to understand practical knowledge. Socialization interaction is a learning method that uses a social interaction
approach to maximize the knowledge transfer process to students. The purpose of this research is to help students in
higher education maximize knowledge transfer with a social interaction approach. The result of this research is a social
learning model for students in higher education. The research method uses a qualitative approach through observation
and interviews related to online learning problems in higher education. Research also uses literature studies to identify
alternative solutions with an information technology approach.
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