Proceedings of the International Conference on Industrial Engineering and Operations Management
Manila, Philippines, March 7-9, 2023

Examining the Determinants of Continuance Intention to
use Online Food Delivery Service Applications

Lianna Wijaya
Management Department
Faculty of Binus Online Learning
Bina Nusantara University
Jakarta, Indonesia
lianna.wijaya@binus.ac.id

Lourdes Lasian and Noe Enriquez
Industrial Engineering Department
College of Engineering
Adamson University
Manila, Philippines
lourdes.lasian@adamson.edu.ph, noe.enriquez@adamson.edu.ph

Abstract

During the COVID-19 pandemic. the Online Food Delivery Service Applications (OFDSA) has grown tremendously.
The applications facilitate online ordering and delivery of food to the users’ doorstep. This research investigates the
determinant factors that affect the continuance intention to use the OFDSA in the new normal era. The data was
collected from an online questionnaire distribution on a sample of 200 OFDSA users in Manila. The collected data
was analyzed with the Structural Equation Modeling technique using SmartPLS 3 software. Findings reveal that habit
and perceived use of use were significant in determining users” OFDSA attitudes. While the variety of food choices
and perceived usefulness do not contribute to the attitude toward behavior. The attitude toward behavior has a positive
and significant to continuance intention to use OFDSA. This research contributes to the body of knowledge on
consumer behavior toward the continuance intention of OFDSA in the new normal era and also insights for online
food delivery service providers to enhance their business and retain users with the support of the application even after
the COVID-19 pandemic.
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