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Abstract 

Electric vehicles (EVs) are a significant technology that reduces greenhouse gas emissions and contributes to 
climate change prevention. Despite their many benefits, EV sales are lower than expected, suggesting that dealers 
may need more incentives to increase the adoption of EVs. This study investigates customer attitudes towards 
EVs, return behavior, and the factors most likely to influence consumer choice for EVs in India. A comprehensive 
questionnaire/survey is conducted with 503 respondents, and various logistic regression models are used to 
analyze consumer choices, attitudes, and perceptions of EVs and related aspects. The results of this study will 
help us understand consumer purchasing behavior towards EVs and have important policy implications for 
promoting EVs in India, identifying crucial socio-economic factors that affect consumers' purchasing decisions, 
suggesting changes to current policies for better implementation, and identifying opportunities for the private 
sector 
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