Welcome to the 5" South American International Conference on Industrial
Engineering and Operations Management, Bogota, Colombia

Dear Conference Attendees:

On behalf of the IEOM Society International, we would like to welcome you to the 5th South American International Conference on Industrial
Engineering and Operations Management, Bogota, Colombia, May 7-9, 2024, hosted by Fundacién Universitaria Internacional De La Rioja (UNIR),
Bogota, Colombia, Universidad Catdlica de Colombia and Institucion Universitaria Colegios de Colombia (UNICOC). The Venue is Doubletree by
Hilton Bogota. This unique international conference provides a forum for academics, researchers, and practitioners from many industries to
exchange ideas and share recent developments in the fields of industrial engineering and operations management. This diverse international event
provides an opportunity to collaborate and advance the theory and practice of major trends in industrial engineering and operations management.
There were more than 250 papers/abstracts submitted from 30 countries. After a thorough peer-review process, more than 150 have been accepted
for presentation and publication. The program includes many cutting-edge topics of industrial engineering and operations management.

This conference will address many of the issues concerning continuous improvement for quality and service. Our keynote speakers will address
some of these issues:

e Flor Nancy Diaz Piraquive, Rectora, Fundacion Universitaria Internacional de La Rioja (UNIR), Bogota, Colombia

e Dr. Juan Sebastian Sanchez, Prof. of Indsutrial Engineering, Universidad Catodlica de Colombia and Universidad de Los Andes, Bogota, Colombia

e Eng. Javier Arturo Moreno Carvajal, Dean, School of Engineering, Institucion Universitaria Colegios de Colombia — UNICOC, Bogota, D.C., Capital District,

Colombia

Dr. Luis Rabelo, Professor, Department of Industrial Engineering & Management Systems, University of Central Florida, Orlando, FL, USA

Jesus Maria Velasquez-Bermudez, Founder and Chief Scientific Officer, CSO, Hypothalamus Artificial Intelligence Inc. (HAI Ai), Tabio, Cundinamarca, Colombia

Dr. Miguel Angel Gémez Martinez, Research Professor, Departamento de ingenieria, Universidad de Guanajuato, Guanajuato, Mexico

Dr. Wilmer Garzén Alfonso, Full Professor in the Computer Department, Director of Data Science Master Program, Escuela Colombiana de Ingenieria, Bogota,

Colombia

Dr. Luis Gabriel Marin Collazos, Profesor Planta Temporal, Departamento de Electrénica, Facultad de Ingenieria, Bogota, D.C Colombia

e Dr. Ximena Coérdova Vallejo, PhD, Profesora, Colegio de Ciencias e Ingenierias, Universidad San Francisco de Quito, Quito, Ecuador

Professor William E. Mosquera Laverde, Director of Organizations and Strategic Group 4.0 category A1. Colombia, Business Administration Program, Faculty of

Administrative and Accounting Economic Sciences, Cooperative University of Colombia, Bogota. Colombia

Dr. Eddy Morris, Director de Educacion Ejecutiva ESAN, Director de la Maestria en Direccion de TI-Director de la Maestria en Project Management, ESAN, Peru

Dr. Julian Arellana, Dean, College of Engineering & Associate Prof., Dept. of Civil and Environmental Engineering, Universidad del Norte, Barranquilla, Colombia

Arvey Alfonso Granada Calderon, Operations Manager, La Unién Coffee Farm, Pereira, Risaralda, Colombia Quality, Reliability and Maintenance

Dr. Nubia Milena Velasco Rodriguez, Director of Doctorate in Administration, Master of Research in Administration, Universidad de los Andes, Bogota, Colombia

Dr. Ing. Adriana Esguerra Arce, Docente, Directora del Centro de Estudios en Gestion de Tecnologia e Innovacién, Directora del Grupo de Investigacion CIMSER,

Decanatura de Ingenieria Industrial, Escuela Colombiana de Ingenieria Julio Garavito, Bogota, D.C., Colombia

Professor Camilo Alarcon Nieto, Fundacion UNIR Colombia and Researcher leader in entrepreneurship and technology adoption

e Dr. Jorge Andrés Vivares Vergara, Research Professor, Universidad Nacional Abierta y a Distancia (UNAD), Bogota, Colombia

e Dr. William J. Guerrero, Associate Professor, Head of the Research Group on Logistic Systems and Head of the IT and Process Optimization Department,
Universidad de la Sabana, Bogota, D.C., Capital District, Colombia

e Dr. Johanna Truijillo Diaz, Investigador en Estancia Post Doctoral — Proyecto Orquideas, Facultad de Ciencias Econémicas y Administrativa, Universidad
Cooperativa de Colombia, Bogota, Colombia

e Mohammad Islam, Associate Director, Optum — United Healthcare Inc., New Jersey, United States of America

o Rafael Forero Vargas, Food Safety & Quality Manager Colombia, Rich’s Product Corporation, Bogota, Colombia

The conference has plenaries addressing Global Engineering Education, Global Industry Solutions, Global Supply Chain and Logistics, and Global
Lean Six Sigma and Operations Excellence. Additionally, it includes four panel sessions covering Women in Industry and Academia, Industrial
Engineering and Operations Management Education and Curriculum Improvement, and a Diversity & Inclusion Panel sponsored by Ford Motor
Company. The conference further enriches the experience with four workshops focused on enhancing student learning and assessment, delving
into Six Sigma methodologies, exploring Al & machine learning, and delving into project management strategies. These diverse sessions and
workshops collectively contribute significant value to attendees, fostering knowledge exchange and professional development.

The IEOM Society extends its appreciation to the conference chairs, program chairs and technical chairs. The IEOM Society also expresses its
sincere thanks to our sponsors, university partners, organizational collaborators, exhibitors, authors, reviewers, keynote speakers, panelists, track
chairs, advisors, the local committee, and the numerous volunteers whose dedicated contributions of time and talent have played a pivotal role in
ensuring the resounding success of this distinctive international conference.

Wishing you a wonderful and enriching experience at the conference!

Dr. Johanna Trujillo Diaz
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