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Abstract 
 
Many initiatives to control climate change and mitigate its effects have been developed recently. The implementation 
of the new green logistics strategy and its effects on the commercial sectors in Oman are the subject of several 
initiatives and studies that are required. The fact that COVID-19 accelerates supply chain management and its 
operations in Oman to begin using green solutions and a sustainable business strategy to achieve sustainable 
development, it is critical to understand which aspects deserve specific consideration. Sustainable solutions in the field 
of logistics management as well as maintaining net zero emissions in the Sultanate of Oman by implementing such a 
strategy. Maintaining a sustainable business model and sustainable supply chain management will assist any logistics 
organization in Oman in reducing emissions and achieving long-term success, which directly impacts green logistics. 
This paper's main objectives are to examine and identify strategies for implementing the influence of green logistics 
on transportation and how to keep green logistics aligned with a sustainable transportation system. This research also 
focuses on sustainable business models that will enhance logistics in support of zero net emissions as well as 
sustainable solutions that will facilitate the implementation of green logistics. The goal will be possible to achieve by 
combining sustainable SCM with green logistics, just as the associated SCM is necessary and aligns with logistics. 
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1. Introduction 
Strategies for countries moving toward the adoption of green technology, which will assist them in reaching zero net 
emissions. One of the key elements seen as facilitating the nations achieve this aim is green logistics. Day by day, we 
can see new innovations in this field that will create big chances to implement green logistics on the ground on both 
sides of logistics, whether first-mile or last-mile delivery. This study focused on the Oman market to meet the 
government's vision for zero net emissions by using global innovation solutions and benefiting from them in the field 
of supply chain management. The adoption of green logistics technology is confirmed by recent research to be 
influenced by perceived usefulness and considered flexibility of use, as well as other factors like financial rewards, 
environmental benefits, regulatory pressures, and organizational support. Perceived usefulness and perceived ease of 
use were both significant predictors of adoption. The most important factors influencing perceived usefulness were 
environmental benefits, efficiency improvements, and competitive advantages. The most important factors influencing 
perceived ease of use were organizational support, compatibility with existing systems, and ease of use. Wu, S., Li, 
J., & Tian, L. (2020). Another study that was conducted in a chain claim that perceived usefulness and reported ease 
of use were both highly important adoption predictors. Benefits to the environment, economic reductions, and 
regulatory pressures were the main variables impacting perceived usefulness. The reliability, accessibility of charging 
infrastructure, and integration with existing systems were the main variables determining perceived ease of use. Li et 
al. (2019). 
 
1.1 Objectives 
Oman is one of the nations that relies heavily on fossil fuels with CO2 emissions, having produced 16.5 KT in 2019 
(worldbank, 2023). as well as the lack of green logistics infrastructure in the market of the Sultanate of Oman 
(Alshammasi et al., 2021). The Market of the Sultanate of Oman: Assessing the Impact of Green Logistics on the 
Performance of Firms (Al-Musallami et al., 2018) Both the logistics and the supply chain must be oriented towards 
the protection of resources and the care of the environment to achieve business logistics that are effective and mitigated 
(Danalakshmi et al., 2020; Gaur & Vazquez-Brust, 2019). Environmental policy aimed at reducing environmental 
pollution by 2050 has the priority of minimizing environmental pollution (Lux & Pfluger, 2020). It is significant to 
note that logistics activities are governed by existing laws and bylaws as well as methods for centralized and unified 
regulation of logistics chains, which are a set of subjects, objects, and logistics activities that promote material, 
informational, financial, and other flows (Grabara et al., 2020) (Figure 1). 

 
 

Figure 1. CO2 emissions (metric tons per capita): Oman 
Source: https://data.worldbank.org/indicator/EN.ATM.CO2E.PC?end=2019&locations=OM&start=1990&view=chart 
 
2. Literature Review:  
Theoretical Background and Development of Hypotheses 
A series of studies have been highlighting the most effectives key solutions for developing green transportation system 
the most relevant review and recent ones to see its impact on this paper in the following point. 
 
2.1 Smart Logistics and Sustainability  

https://data.worldbank.org/indicator/EN.ATM.CO2E.PC?end=2019&locations=OM&start=1990&view=chart
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Parallelly, smart logistics requires smart cities to smoothly implement smart logistics (Liu et al., 2018). Here we refer 
to "smart logistics" as services or products embedded with internet communication (Shee et al., 2020). With the era 
of developing and crowded cities, smart cities become needed (Gao et al., 2021) for governments and individuals, as 
well as sustainable solutions (Liu et al., 2018); otherwise, it will be very hard to survive in those cities. Sustainable 
development will ensure individuals can survive in those cities as well as maintain a healthy life for them, saving our 
planet for future generations (Leckel et al., 2020). The need for smart logistics has increased recently and has become 
one of the major things people focus on as it makes their lives much easier and more reliable (Shee et al., 2020), as 
well as more sustainable (Gao et al., 2021). 
 
A crucial challenge to sustainable logistics is represented by the rise of e-commerce and door-to-door services (Savin, 
2022) that are causing significant changes in the delivery process (Simoni et al., 2020). Developing a sustainable 
solution for logistics will impact the business in a positive way (Lozzi et al., 2018). Sustainable development will be 
beneficial if it is long-term (elazquez & Chankov, 2019; Kiba-Janiak et al., 2021), and it will require government and 
authorized agency support (Bates, 2018). By mentioniissmart logistics, we are referring directly to green logistics and 
attempting to maintain sustainability in areas where traffic and CO2 production are high; finding a solution that makes 
people's lives easier and healthier, particularly in crowded cities.  
 
2.2 Transportation Modes 
In essence, a hybrid model is a combination of two or more methods (Correia et al., 2021); (Krstić et al., 2021) of 
transportation. In some cases, it is one kind of vehicle, and that vehicle has a hybrid system (Ranieri et al., 2018) 
which can run on fuel and battery. Such vehicles become more important to meet sustainability (Ranieri et al., 2018). 
In addition to that, in many cases, one mode of transportation (Caspersen & Navrud, 2021) is not enough, especially 
if the goods have been shipped from a long distance (Boysen et al., 2021). Such transportation can deliver the products 
faster, but it will require a well-organized system to maintain smooth movements for goods (Castillo et al., 2022). 
 
IOT is one of the amazing solutions for transportation as the system can calculate all probability that can benefit the 
users and business owners (Kiba-Janiak et al., 2021), due to implementations of IOT in transportations (Balisi et al., 
2021) the threat has been increased to be hacked as well and losing of data has big chance as well (Zahra et al., 2021); 
(Kiba-Janiak et al., 2021). 
 
Intelligent transportation solutions are incorporating smart services to increase the quality of service (Balisi et al., 
2021) in terms of availability and interoperability on the Internet of Things (IoT) age (Garofalaki & Kallergis, 2019). 
Smart transportation services rely on real-time data from a variety of key actors, including autonomous vehicles, smart 
road signs, smart traffic sensors, and smart devices (Boysen et al., 2021); (Mavrin et al., 2020). 
 
Such technology will support transportation to be aligned with green logistics, which is what this study aims for. 
 

2.3 Design Logistic Strategies 
Companies are currently moving away from multi-channel strategies to provide their customers with an omni-channel 
experience, so setting 11 logistics variables from four strategic areas, including delivery mode, velocity, time slot, slot 
price differentiation, location selection, delivery area, transport service, automation, integration, order allocation, and 
returns mode, is necessary to implement an omni-channel management strategy  (delivery service, distribution setting, 
fulfillment strategy, and returns management) (Marchet et al., 2018).  
 
Systematizing the logistics flow and instruments for sustainable development is achieved by choosing logistics 
functions based on structural and functional approaches. There are two core topics that can be grouped under well-
known methods and instruments, A basic logistics concept is implemented in the first topic, which belongs to the 
logistics element as a function Secondly, the implementation of key management functions of logistics flows explains 
how the method impacts logistics flows, green methods can be used at different stages of logistics processes without 
duplication, and perspective methodologies and instruments can be defined and applied (Rakhmangulov et al., 2017).  
As part of reverse logistics, green supply chains (GSC) aim to reduce the amount of waste that ends up in landfills. 
Manufacturers are responsible for remanufacturing and retailers are responsible for recycling. Word-of-mouth (WOM) 
is the operationalization of customer environmental awareness (CEA  )  (Chen et al., 2019) .In order to achieve socially 
sustainable development, a number of management strategies must be implemented to balance the trade-off between 
profit and environmental sustainability (Katiyar et al., 2018). 
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A "shared logistics platform" is required for the efficient use of resources because the logistics industry is known for 
producing significant amounts of energy and resource waste, which harms the environment. The sharing logistics 
platform is a marketplace for purchasing, renting, and selling space for logistics storage, and it makes money by 
renting out space that isn't being used in logistics warehouses or centers (Table 1),Green logistics platforms must 
become more prevalent in order to significantly reduce resource waste and address environmental pollution issues 
(Kwak et al., 2020) . 
 
 

 
Table 1. Logistic Strategies 

 
Goal Strategy Action Items 
Reduce carbon 
emissions in 
logistics operations 

Switch to electric vehicles for 
local deliveries (Choi & Sarkis, 
2015) 

Research and procure electric vehicles for local 
deliveries; Install charging stations at logistics hubs and 
warehouses 

 
Optimize transport routes to 
reduce fuel consumption 

Analyze transport data to identify most efficient routes; 
Train drivers on fuel-efficient driving techniques 

 

Implement a reverse logistics 
program to minimize waste 
(Govindan et al., 2015) 

Develop a system for collecting and recycling packaging 
materials and returned products; Partner with local 
organizations to donate or repurpose items 

Promote sustainable 
innovation 

Invest in renewable energy 
sources 

Research and install solar panels or wind turbines at 
logistics hubs and warehouses; Explore opportunities 
for energy storage 

 
Develop sustainable packaging 
solutions 

Research and develop biodegradable or compostable 
packaging materials; Implement sustainable packaging 
design guidelines 

 Foster a culture of sustainability 

Educate employees on sustainable business practices; 
Encourage employee input and innovation through a 
suggestion program; Publish annual sustainability report 

 
2.4 Sustainable Business Model 
Sustainability-supporting business models Additionally, sustainable business models could provide higher levels of 
risk mitigation and resilience, as well as opportunities for diversification and value creation. To realize these 
advantages, organizations have become increasingly interested in implementing sustainable solutions (Geissdoerfer 
et al., 2018). Business models that are sustainable integrate sustainability into their value propositions and value 
creation logic. Thus, they fulfill the needs of both customers and the environment (Abdelkafi & Täuscher, 2016). 
There are five propositions that describe sustainable business models: First An economy, a society, and an 
environment combining economic, social, and environmental benefits can be viewed as value forms. The second 
requirement of sustainable business models is the ability to generate and distribute value among multi-stakeholder 
systems, including the natural environment and society as primary stakeholder groups. Third, value networks with 
new goals, designs, and governance are necessary for sustainable business models. Fourth, to create shared value, 
sustainable business models must consider the interests and responsibilities of all stakeholders. and the last one is 
product-service system innovation that internalizes externalities promotes the development of sustainable business 
models (Evans et al., 2017). 
 
2.5 Green Transport Technology Development  
Green transportation should consider many factors, including the level of the economy, the energy structure, and the 
advancement of technology (Yang et al., 2021). Utilized various optimization models and solution techniques to 
alleviate the negative external impacts of freight transportations through ‘greening’ freight transportation using 
Operational Research-based planning techniques including urban, electric vehicles, and maritime transportation 
(Bektaş et al., 2019). 
 
Transportation brought great convenience to people, and automobile transportation is the major factor causing 
greenhouse gas emissions and climate change, there is a hike in the use and production of electric vehicles (energy 
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vehicles)  with the continuous growth in the number of energy vehicles (Table 2), it is necessary for the government 
to provide strong support of green transportation  so they proposes a system and that system runs stably and effectively 
in practical application and can meet the requirements (Hu et al., 2020). 
 

Table 2. Ranking for Oman 

 
Source: https://www.wipo.int/edocs/pubdocs/en/wipo_pub_gii_2021/om.pdf 

 
Oman ranked 76th globally among 132 economic featured (GII, 2021) which considered good but still need to be 
improved more as well. To maximize the use of green vehicles, enterprises should take advantage of their advantages 
in the green vehicle market. green vehicles could enable companies to invest in modern fleets, new solutions (such as 
own charging stations) can increase energy efficiency (self-sufficiency), a rise in social awareness would force 
companies to adopt appropriate environmental protection and environmental vehicle policies, and the development of 
green public transportation (Klimecka-Tatar et al., 2021). 
 
2.6 Green Supply Chain Strategy  
Many businesses and individuals switched to online SCM during COVID-19. Such moves impact all previous 
strategies and help the organization implement the new strategy. The green SC strategy has a positive impact on the 
environment as it works to align with green logistics (Yu & Khan, 2022), provide accurate requirements for the 
business, and reduce waste and unnecessary logistics (Suguna et al., 2021). Recently Omani market has shifted to a 
green strategy as other countries have; it helps the local organization move forward with the green SC strategy and 
shows succuss on the ground (Biswas & Sarker, 2020). 
 
A green supply chain strategy will accelerate achieving zero net emissions (Dughaishi et al., 2022) in Oman. SC is 
involved in different activities, for example: logistics, transportation, warehousing, and last-mile delivery 
(Hanbazazah et al., 2019). 
 
2.7 Last Mile Delivery  
The concept of LMD has been around for a long time (Golinska-Dawson et al., 2020), but recently the demand and 
need for it have increased rapidly (Ngoc et al., 2019) due to the congestion in urban areas (Zhong et al., 2021). With 
the increase of such cities (Golinska-Dawson et al., 2020), the need for LMD also increases (Castiglione et al., 2018). 
In the current LMD, there are different types of modes that are common to people (Golinska-Dawson et al., 2020), 
such as: reception box, collect point, attended home delivery, and unattended home delivery (Tiwapat et al., 2018); 
(Golinska-Dawson et al., 2020). (Saha et al., 2020). E-commerce brings many new concepts which people prefer such 
as on-demand delivery and LMD (T. v. Le & Ukkusuri, 2019). (Samouh et al., 2020); (Kiba-Janiak et al., 2021); 
(Voccia et al., 2019). Drone delivery is the most possible option in crowded cities (Bassi, 2019), as it does not require 
so much infrastructure investment (Suguna et al., 2021) such as roads or traffic lights (Kiba-Janiak et al., 2021). Many 
organizations see it as the best solution for delivering goods, food, and medicines (T. v. Le & Ukkusuri, 2019), but it 
is still not fully authorized in many countries. Trials are going on globally, and all preparations and possible challenges 
are being examined to be ready to implement such delivery. Robotic delivery is one of the solutions for LMD, and the 
amazing thing about it is that it is environmental in nature and that it supports sustainability (Suguna et al., 2021). 
Such transportation can be considered a smart transportation method. This method may face some difficulties, such 
as legal regulation (Hoffmann & Prause, 2018), and it has not yet been used in a real case, but some countries are 
working on it. Trends in technology can impact the LMD on the positive side (Tiwapat et al., 2018). As we can see 
from the above, the demand for LMD has been increasing more and more. LMD in smart cities must be advanced and 

https://www.wipo.int/edocs/pubdocs/en/wipo_pub_gii_2021/om.pdf
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meet customer requirements (Mortara et al., 2020), and because demand is increasing rapidly, solutions must be 
available as soon as possible. 
 
 
 
2.8 Technology Acceptance Model Theory (TAM) 
The Technology Acceptance Model (TAM) is a theoretical framework that explains how users perceive and adopt 
new technologies. According to TAM, perceived usefulness (PU) and perceived ease of use (PEOU) are the key factors 
that influence the intention to use a technology. In the context of green logistics and sustainable innovation, TAM can 
be used to understand the factors that affect the adoption of sustainable practices in the logistics industry. 
 
In Oman, the logistics industry is facing several challenges related to sustainability. To address these challenges, 
companies need to adopt sustainable practices and technologies. TAM can provide a useful framework to understand 
the factors that influence the adoption of these practices and technologies. 
 
One study that applied TAM in the context of sustainable innovation in Oman is the research by Al Balushi, Al 
Mashani, and Al Khatri (2019). They investigated the factors that influence the adoption of sustainable practices in 
the logistics industry in Oman. The study found that both perceived usefulness and perceived ease of use had a 
significant impact on the intention to use sustainable practices. The study also found that organizational support and 
compatibility with existing systems were important factors that influenced the adoption of sustainable practices. 
 
Another study that applied TAM in the context of green logistics in Oman is the research by Al-Ghassani, Al-Swidi, 
and Al-Saifi (2018). They investigated the factors that influence the adoption of green logistics practices in Oman. 
The study found that both perceived usefulness and perceived ease of use had a significant impact on the intention to 
use green logistics practices. The study also found that environmental regulations and customer pressure were 
important factors that influenced the adoption of green logistics practices. 
 
3. Method 
Descriptive Mythology: This article presents what can be accomplished in the Sultanate of Oman market with 
previous studies that were conducted in related domains and makes use of descriptive mythology in this study. This 
study can be added value for many organizations in terms of contributing and provide sustainable solutions in this 
field, it will save researchers time and money to analyze the results and discoveries of earlier studies and apply them 
in the same field.  
Data collection: It is not necessary for this research to interview decision-makers in the Oman market or deliver 
questionnaires to them. As propose Business operations should be stable and maintain good transformation. The new 
model of SC should know the exact requirement for clear planning (Yu & Khan, 2022).  
 
4. Research hypotheses 
Here are some possible hypotheses for Green Logistics and Sustainable Innovation in the market of the Sultanate of 
Oman: 
 
H1: The adoption of green logistics practices positively influences environmental performance in the logistics 
industry. 
This hypothesis research shows the adoption of green logistics practices can result in significant reductions in carbon 
emissions and other environmental impacts in the logistics industry (Eltayeb et al., 2019). Therefore, it is expected 
that companies in the Sultanate of Oman that adopt green logistics practices will experience improved environmental 
performance. 
H2: Investment in sustainable innovation positively influences the competitiveness of companies. 
This hypothesis is supported by research that has shown that investment in sustainable innovation can lead to improved 
competitiveness, as companies develop new products and services that meet the changing needs of consumers and the 
market (Albino et al., 2019). Therefore, it is expected that companies in the Sultanate of Oman that invest in 
sustainable innovation will experience improved competitiveness. 
H3: Integration of green logistics and sustainable innovation positively influences the overall sustainability 
performance of companies. 
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This hypothesis supported research that has shown that integrations of green logistics and sustainable innovation have 
the chance to lead to significant improvement in overall sustainability performance as organizations develop more 
sustainable products, reduce their environmental impacts, and improve their social and economic performance (Li et 
al., 2018). Therefore, it is expected that companies in the Sultanate of Oman that integrate green logistics and 
sustainable innovation will experience improved sustainability performance. 
5. Finding and Discussion 
Green logistics and sustainable innovation are becoming increasingly important in business, as companies recognize 
the need to reduce their environmental impact and operate more sustainably. The Sultanate of Oman is no exception, 
with businesses seeking strategic solutions to address these issues. 
 
One solution that has gained traction in recent years is the adoption of green logistics practices. Green logistics 
involves the use of environmentally friendly transportation methods, as well as the optimization of supply chain 
operations to minimize waste and reduce carbon emissions. This can include initiatives such as using electric or hybrid 
vehicles for transportation, optimizing shipping routes to reduce the distance traveled, and using more sustainable 
packaging materials. 
Another critical area for sustainable innovation in Oman is renewable energy. The country has significant potential 
for renewable energy production, particularly in the form of solar power. By investing in solar energy infrastructure 
and incentivizing the adoption of solar technology, businesses in Oman can reduce their reliance on fossil fuels and 
decrease their carbon footprint. 
Overall, green logistics and sustainable innovation are critical strategic solutions for businesses in Oman looking to 
reduce their environmental impact and operate more sustainably. By adopting these practices, companies can reduce 
their carbon footprint and potentially save costs through increased efficiency and reduced waste. 
The results acquired from this study were reported in the literature. yet there some suggestions can be list as: 
 Omani Government Developed approach and strategy detailed description of the methodology for Adapting for 

green logistic framework is a need.  
 Private sectors should play a role in contributing and adapting GSCM in their business development strategies. 
 Researchers and analyses are recommended to finalize and assessment the current Omani market on the studies 

of sustainable supply chain to go beyond the tradition logistic. 
Last mile delivery service is considered as the most expensive and emission producer in the market and by controlling 
it will add value for the logistics sector to control producing emissions. 
 
Finding: The research highlights the growing importance of green logistics and sustainable innovation in Oman, as 
businesses recognize the need to reduce environmental impact. Green logistics practices involve environmentally 
friendly transportation methods and supply chain optimization to minimize waste and carbon emissions. Renewable 
energy, particularly solar power, is identified as a critical area for sustainable innovation in Oman. The study 
emphasizes the need for the Omani government to develop a detailed approach and strategy for adopting a green 
logistics framework, the involvement of the private sector in adopting Green Supply Chain Management (GSCM) in 
business development, and the importance of researchers assessing the current Omani market for sustainable supply 
chain studies. Additionally, it suggests that controlling last-mile delivery services, known for being expensive and 
emission-producing, could significantly benefit the logistics sector by reducing emissions and adding value. Overall, 
adopting green logistics and sustainable practices is crucial for Omani businesses to decrease their carbon footprint, 
enhance efficiency, and potentially reduce costs. 
 
6. Conclusion 
This article has documented the key sustainable solutions that Omani market should adapt it for developing more 
sustainable logistics strategy. In conclusion, adopting a green logistics strategy will help the organization provide a 
quick response to customer requirements (Kaviyani-Charati et al., 2022). Organizations should ensure that everything 
is in place for the transition to the new strategy to ensure that no gaps arise (Yousifi, 2021) and that no operations are 
halted because of such transformations (Abdul Aziz et al., 2021). One of the key questions must be: ‘‘How long it will 
take to alter the decisions on sustainable logistic?’’  
 
7. Future Studies 
The Green supply chain logistic study is the basis of sustainable transportation. This study forms the basis of efforts 
to improve Studies that analyze how an extended sustainable supply chain performs in comparison to traditional 
frameworks The impact of implementing behavioral modification tactics on green demand and supply could also be 
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empirically examined. A need for Future research that can create and highlight the tools and models to handle the high 
levels of uncertainty and difficulties in prediction associated with the behavioral components of green consumption. 
Furthermore, such contributions from the government will accelerate the change in Oman's position globally in 
producing emissions and lead the country to score better than it has in the meantime. All of that will require more 
effort from the public and private sectors as well as monitoring by governments. 
References 
Abdul Aziz, M. A. S., Palanissamy, A., & Magd, H. Corporate Governance Best Practices aligned with Oman Vision 

2040-The Way Forward. In An International Journal, Vol. 13, Issue 3, 2021. 
Abdelkafi, N., & Täuscher, K. Business Models for Sustainability from a System Dynamics Perspective. Organization 

and Environment, 29(1), 74–96. 2016, https://doi.org/10.1177/1086026615592930. 
Al Balushi, Y., Al Mashani, A., & Al Khatri, M. Determinants of sustainable practices adoption in logistics firms in 

Oman. Journal of Cleaner Production, 209, 1281-1292, 2019. 
Al-Ghassani, A. M., Al-Swidi, A. K., & Al-Saifi, K. Green logistics adoption among Omani companies: An empirical 

study based on the Technology Acceptance Model. International Journal of Logistics Systems and Management, 
31(2), 164-181, 2018. 

Allen, J., Bektas, T., Cherrett, T., Bates, O., Friday, A., McLeod, F., Piecyk, M., Piotrowska, M., Nguyen, T. B., & 
Wise, S. The Scope for Pavement Porters: Addressing the Challenges of Last-Mile Parcel Delivery in London. 
Transportation Research Record, 2672(9), 184–193, 2018. https://doi.org/10.1177/0361198118794535 

Al-Musallami, A. S., Al-Mamary, Y. H., & Alshammasi, A. Assessing the Impact of Green Logistics on the 
Performance of Firms in the Market of Sultanate of Oman: A Comparative Study. Journal of Cleaner Production, 
181, 557-570, 2018. Doi: 10.1016/j.jclepro.2018.01.185 

Alshammasi, A., Alhawari, S., & Al-Hinai, K. Lack of Green Logistics Infrastructure in the Market of Sultanate of 
Oman: A Barrier to Sustainable Innovation. Sustainability, 13(5), 2755, 2021. Doi: 10.3390/su13052755 

Bassi, E. (2019). European drones’ regulation: Today’s legal challenges. International Conference on Unmanned 
Aircraft Systems, ICUAS 2019, 443–450, 2019. https://doi.org/10.1109/ICUAS.2019.8798173  

Bektaş, T., Ehmke, J. F., Psaraftis, H. N., & Puchinger, J. The role of operational research in green freight 
transportation. European Journal of Operational Research, 274(3), 807–823, 2019. 
https://doi.org/10.1016/j.ejor.2018.06.001  

Biswas, P., & Sarker, B. Operational planning of supply chains in a production and distribution center with just-in-
time delivery. Journal of Industrial Engineering and Management, 13(2), 332–351, 2020.  
https://doi.org/10.3926/JIEM.3046 

Boysen, N., Fedtke, S., & Schwerdfeger, S. Last-mile delivery concepts: a survey from an operational research 
perspective. OR Spectrum, 43, 1. 2021. https://doi.org/10.1007/s00291-020-00607-8  

Caspersen, E., & Navrud, S. The sharing economy and consumer preferences for environmentally sustainable last mile 
deliveries. Transportation Research Part D: Transport and Environment, 95, 2021. 
https://doi.org/10.1016/j.trd.2021.102863 

Castiglione, J., Cooper, D., Sana, B., Tischler, D., & Chang, T. UKnowledge TNCs & Congestion. 2018. 
https://uknowledge.uky.edu/ce_reports/1 

Castillo, V. E., Mollenkopf, D. A., Bell, J. E., & Esper, T. L. Designing technology for on‐demand delivery: The effect 
of customer tipping on crowdsourced driver behavior and last mile performance. Journal of Operations 
Management. 2022.  https://doi.org/10.1002/joom.1187 

Chen, D., Ignatius, J., Sun, D., Zhan, S., Zhou, C., Marra, M., & Demirbag, M. Reverse logistics pricing strategy for 
a green supply chain: A view of customers’ environmental awareness. International Journal of Production 
Economics, 217, 197–210. 2019. https://doi.org/10.1016/j.ijpe.2018.08.031 

Choi, T. Y., & Sarkis, J. Enhancing sustainable performance through supplier development and green innovation 
adoption. Journal of Cleaner Production, 98, 17-26. 2015. 

Correia, D., Teixeira, L., & Marques, J. L. Last-mile-as-a-service (LMaaS): An innovative concept for the disruption 
of the supply chain. Sustainable Cities and Society, 75. 2021.  https://doi.org/10.1016/j.scs.2021.103310 

Danalakshmi, D., Gopi, R., Hariharasudan, A., Otola, I., & Bilan, Y. Reactive power optimization and price 
management in microgrid enabled with blockchain. Energies, Vol.13 Issue.23. 2020. 
https://doi.org/10.3390/en13236179 

Dughaishi, H. al, Lawati, J. al, Bilema, M., Babalghaith, A. M., Mashaan, N. S., Yusoff, N. I. Md., & Milad, A. 
Encouraging Sustainable Use of RAP Materials for Pavement Construction in Oman: A Review. Recycling, 7(3), 
35. 2022.  https://doi.org/10.3390/recycling7030035 

https://doi.org/10.1177/1086026615592930
https://doi.org/10.1177/0361198118794535
https://doi.org/10.1109/ICUAS.2019.8798173
https://doi.org/10.1016/j.ejor.2018.06.001
https://doi.org/10.3926/JIEM.3046
https://doi.org/10.1007/s00291-020-00607-8
https://doi.org/10.1016/j.trd.2021.102863
https://doi.org/10.1002/joom.1187
https://doi.org/10.1016/j.scs.2021.103310
https://doi.org/10.3390/recycling7030035


Proceedings of the International Conference on Industrial Engineering and Operations Management 
 

© IEOM Society International 

Evans, S., Vladimirova, D., Holgado, M., Van Fossen, K., Yang, M., Silva, E. A., & Barlow, C. Y. Business Model 
Innovation for Sustainability: Towards a Unified Perspective for Creation of Sustainable Business Models. 
Business Strategy and the Environment, 26(5), 597–608. 2017.  https://doi.org/10.1002/bse.1939 

Frei, R., Jack, L., & Krzyzaniak, S. A. Mapping Product Returns Processes in Multichannel Retailing: Challenges and 
Opportunities. Sustainability (Switzerland), Vol.14 Issue.3. 2022. https://doi.org/10.3390/su14031382 

Gao, L., Chen, L., Pan, Y., & Hu, N. Research on Smart Logistics and Distribution Path Optimization Using Genetic 
Algorithm. Proceedings of 2021 IEEE International Conference on Emergency Science and Information 
Technology, ICESIT 2021, 910–914. 2021. https://doi.org/10.1109/ICESIT53460.2021.9696967 

Garofalaki, Z., & Kallergis, D. On the security of an iot-based intelligent transportation service. 2019 4th South-East 
Europe Design Automation, Computer Engineering, Computer Networks and Social Media Conference, 
SEEDA-CECNSM 2019. 1.9. 2019. https://doi.org/10.1109/SEEDA-CECNSM.2019.8908369 

Gaur, A., & Vazquez-Brust, D. A. Sustainable Development Goals: Corporate Social Responsibility? A Critical 
Analysis of Interactions in the Construction Industry Supply Chains Using Externalities Theory. Greening of 
Industry Networks Studies, 7, 133–157. 2019.  https://doi.org/10.1007/978-3-030-15066-2_8  

Geissdoerfer, M., Vladimirova, D., & Evans, S. Sustainable business model innovation: A review. Journal of Cleaner 
Production, 198, 401–416. 2018. https://doi.org/10.1016/j.jclepro.2018.06.240  

GII. Global Innovation Index.  2021.  https://www.wipo.int/edocs/pubdocs/en/wipo_pub_gii_2021/om.pdf  
Golinska-Dawson, P., Tsai, K.-M., & Kosacka-Olejnik Editors, M. EcoProduction. Environmental Issues in Logistics 

and Manufacturing Smart and Sustainable Supply Chain and Logistics-Trends, Challenges, Methods and Best 
Practices. 2020. http://www.springer.com/series/10152 

Govindan, K., Soleimani, H., & Kannan, D. Reverse logistics and closed-loop supply chain: A comprehensive review 
to explore the future. European Journal of Operational Research, 240(3), 603-626. 2015. 

Grabara, J., Dabylova, M., & Alibekova, G. Impact of legal standards on logistics management in the context of 
sustainable development. Acta Logistica, 7(1), 31–37. 2020.  https://doi.org/10.22306/al.v7i1.155 

Hanbazazah, A. S., Abril, L., Erkoc, M., & Shaikh, N. Freight consolidation with divisible shipments, delivery time 
windows, and piecewise transportation costs. European Journal of Operational Research, 276(1), 187–201. 2019.  
https://doi.org/10.1016/j.ejor.2018.12.043  

Hoffmann Mushtaq, Z., Alshmrany, S., Alturise, F., & Alkhalifah, T. Early Size and Effort Estimation of Mobile 
Application Development. EAI Endorsed Transactions on Energy Web, 9(37), 1–8. 2022.  
https://doi.org/10.4108/eai.31-5-2021.170010 

Hu, L. Q., Yadav, A., Khan, A., Liu, H., & Haq, A. U. Application of Big Data Fusion Based on Cloud Storage in 
Green Transportation: An Application of Healthcare. Scientific Programming, 2020. 
https://doi.org/10.1155/2020/1593946 

Kaviyani-Charati, M., Ghodsypour, S. H., & Hajiaghaei-Keshteli, M. Impact of adopting quick response and agility 
on supply chain competition with strategic customer behavior. Scientia Iranica, 29(1 E), 387–411. 2022. 
https://doi.org/10.24200/sci.2020.53691.3366 

Katiyar, R., Meena, P. L., Barua, M. K., Tibrewala, R., & Kumar, G. Impact of sustainability and manufacturing 
practices on supply chain performance: Findings from an emerging economy. International Journal of Production 
Economics, 197, 303–316. 2018. https://doi.org/10.1016/j.ijpe.2017.12.007  

Kiba-Janiak, M., Marcinkowski, J., Jagoda, A., & Skowrońska, A. Sustainable last mile delivery on e-commerce 
market in cities from the perspective of various stakeholders. Literature review. Sustainable Cities and Society, 
71. 2021. https://doi.org/10.1016/j.scs.2021.102984 

Krstić, M., Tadić, S., Kovač, M., Roso, V., & Zečević, S. A Novel Hybrid MCDM Model for the Evaluation of 
Sustainable Last Mile Solutions. Mathematical Problems in Engineering, 2021. 
https://doi.org/10.1155/2021/5969788 

Klimecka-Tatar, D., Ingaldi, M., & Obrecht, M. Sustainable Developement in Logistic-A Strategy for Management 
in Terms of Green Transport. Management Systems in Production Engineering, 29(2), 91–96. 2021. 
https://doi.org/10.2478/mspe-2021-0012 

Le, T. v., & Ukkusuri, S. v. Crowd-shipping services for last mile delivery: Analysis from American survey data. 
Transportation Research Interdisciplinary Perspectives, 1. 2019.  https://doi.org/10.1016/j.trip.2019.100008 

Leckel, A., Veilleux, S., & Dana, L. P. Local Open Innovation: A means for public policy to increase collaboration 
for innovation in SMEs. Technological Forecasting and Social Change, 153. 2020. 
https://doi.org/10.1016/j.techfore.2019.119891  

Liu, Y., Fan, X., Lv, C., Wu, J., Li, L., & Ding, D. An innovative information fusion method with adaptive Kalman 
filter for integrated INS/GPS navigation of autonomous vehicles. Mechanical Systems and Signal Processing, 
100, 605–616. 2018. 

https://doi.org/10.1002/bse.1939
https://doi.org/10.1109/ICESIT53460.2021.9696967
https://doi.org/10.1109/SEEDA-CECNSM.2019.8908369
https://doi.org/10.1016/j.jclepro.2018.06.240
https://www.wipo.int/edocs/pubdocs/en/wipo_pub_gii_2021/om.pdf
http://www.springer.com/series/10152
https://doi.org/10.1016/j.ejor.2018.12.043
https://doi.org/10.24200/sci.2020.53691.3366
https://doi.org/10.1016/j.ijpe.2017.12.007
https://doi.org/10.1016/j.scs.2021.102984
https://doi.org/10.1155/2021/5969788
https://doi.org/10.2478/mspe-2021-0012
https://doi.org/10.1016/j.techfore.2019.119891


Proceedings of the International Conference on Industrial Engineering and Operations Management 
 

© IEOM Society International 

Lozzi, G., Gatta, V., & Marcucci, E. European urban freight transport policies and research funding: Are priorities 
and Horizon 2020 calls aligned? Region, 5(1), 53–71. 2018.  https://doi.org/10.18335/region.v5i1.168 

Lux, B., & Pfluger, B. A supply curve of electricity-based hydrogen in a decarbonized European energy system in 
2050. Applied Energy, 269. 2020. https://doi.org/10.1016/j.apenergy.2020.115011 

Mavrin, V., Magdin, K., Shepelev, V., & Danilov, I. Reduction of environmental impact from road transport using 
analysis and simulation methods. Transportation Research Procedia, 50, 451–457. 2020. 
https://doi.org/10.1016/j.trpro.2020.10.053 

Marchet, G., Melacini, M., Perotti, S., Rasini, M., & Tappia, E. Business logistics models in omni-channel: a 
classification framework and empirical analysis. International Journal of Physical Distribution and Logistics 
Management, 48(4), 439–464. 2018.  https://doi.org/10.1108/IJPDLM-09-2016-0273 

Mortara, M., Ponte, D., & Zubaryeva, A. Towards the definition of a sustainable business model for last mile logistics: 
Case study of city of Trento. 2020 15th International Conference on Ecological Vehicles and Renewable 
Energies, Sep 2020. https://doi.org/10.1109/EVER48776.2020.9242547  

Ngoc, T., Supervisor, A., & Johansson, M. Customer’s perceptions in Last-mile delivery service. 2019. 
Ranieri, L., Digiesi, S., Silvestri, B., & Roccotelli, M. A review of last mile logistics innovations in an externalities 

cost reduction vision. Sustainability (Switzerland), Vol.10 Issue. 3. 2018.  https://doi.org/10.3390/su10030782 
Saha, S. K., Zhuang, G., & Li, S. Will consumers pay more for efficient delivery? An empirical study of what affects 

E-customers’ satisfaction and willingness to pay on online shopping in Bangladesh. Sustainability (Switzerland), 
Vol.12 Issue. 3. 2020.  https://doi.org/10.3390/su12031121 

Samouh, F., Gluza, V., Djavadian, S., Meshkani, S. M., & Farooq, B. Multimodal Autonomous Last-Mile Delivery 
System Design and Application. 2020 IEEE International Smart Cities Conference, ISC2 2020. 28 Sep 2020. 
https://doi.org/10.1109/ISC251055.2020.9239082 

Savin, G. The smart city transport and logistics system: Theory, methodology and practice. Upravlenets, 12(6). 2022. 
https://doi.org/10.29141/2218-5003-2021-12-6-5 

Shee, H., Miah, S., Taboada, I., & de Vass, T. Smart City-Smart Logistics Amalgamation. In 2020 IEEE European 
Technology and Engineering Management Summit (E-TEMS). 2020. 

Suguna, M., Shah, B., Raj, S. K., & Suresh, M. A study on the influential factors of the last mile delivery projects 
during Covid-19 era. Operations Management Research. 2021. https://doi.org/10.1007/s12063-021-00214-y  

Tiwapat, N., Pornsing, C., & Jomthong, P. Last Mile Delivery: Modes, Efficiencies, Sustainability, and Trends. IEEE. 
2018. https://ieeexplore-ieee-org.masader.idm.oclc.org/stamp/stamp.jsp?tp=&arnumber=8492585 

Velazquez, R., & Chankov, S. M. Environmental Impact of Last Mile Deliveries and Returns in Fashion E-Commerce: 
A Cross-Case Analysis of Six Retailers. 2019. 

Voccia, S. A., Campbell, A. M., & Thomas, B. W. The same-day delivery problem for online purchases. 
Transportation Science, 53(1), 167–184. 2019. https://doi.org/10.1287/trsc.2016.0732 

Worldbank. The world banks. Retrieved from 
https://data.worldbank.org/indicator/EN.ATM.CO2E.PC?end=2019&locations=OM&start=1990&view=chart. 
17 Jan 2023.  

Yang, X., Jia, Z., & Yang, Z. How does technological progress impact transportation green total factor productivity: 
A spatial econometric perspective. Energy Reports, 7, 3935–3950. 2021.  
https://doi.org/10.1016/j.egyr.2021.06.078    

Yousifi, A. Strategic planning in the total quality management. Review of International Geographical Education 
(RIGEO), 12(1), 309–315. 2021.  https://doi.org/10.48047/rigeo.12.1.27 

Yu, Z., & Khan, S. A. R. Green Supply Chain Network Optimization Under Random and Fuzzy Environment. 
International Journal of Fuzzy Systems, 24(2), 1170–1181. 2022.  https://doi.org/10.1007/s40815-020-00979-7 

Zahra, A., Asif, M., Nagra, A. A., Azeem, M., & Gilani, S. A. Vulnerabilities and Security Threats for IoT in 
Transportation and Fleet Management. Proceedings - 2021 IEEE 4th International Conference on Computing 
and Information Sciences, 2021. https://doi.org/10.1109/ICCIS54243.2021.9676388 

 
Biographies 
Sultan Alkaabi, a distinguished professional with over two decades of experience in supply chain management, has 
carved a niche for himself as a trailblazer and thought leader in the field. His journey is marked by a relentless pursuit 
of excellence, a commitment to innovation, and a dedication to advancing the discipline of the supply chain. He 
embarked on his career in supply chain management while studying his undergraduate studies in early 2003. His early 
experiences provided him with a solid foundation and ignited his interest in optimizing complex systems to streamline 
processes and enhance efficiency. Throughout his career, Sultan has had the privilege of contributing his expertise to 

https://doi.org/10.1016/j.trpro.2020.10.053
https://doi.org/10.1108/IJPDLM-09-2016-0273
https://doi.org/10.1109/EVER48776.2020.9242547
https://doi.org/10.3390/su10030782
https://doi.org/10.3390/su12031121
https://doi.org/10.29141/2218-5003-2021-12-6-5
https://doi.org/10.1007/s12063-021-00214-y
https://data.worldbank.org/indicator/EN.ATM.CO2E.PC?end=2019&locations=OM&start=1990&view=chart
https://doi.org/10.1016/j.egyr.2021.06.078
https://doi.org/10.48047/rigeo.12.1.27
https://doi.org/10.1007/s40815-020-00979-7
https://doi.org/10.1109/ICCIS54243.2021.9676388


Proceedings of the International Conference on Industrial Engineering and Operations Management 
 

© IEOM Society International 

various organizations, leaving an indelible mark on each. His ability to analyze, strategize, and implement solutions 
has been a key driver in his success. Sultan has worked with renowned corporations, leveraging his skills to tackle 
challenges ranging from procurement to distribution. 
 
Abu Bakar Abdul Hamid is a renowned scholar and researcher specializing in Logistics, Materials, and Supply 
Chain Management. He obtained his Doctor of Philosophy (PhD) degree in 2003 from the University of Derby, where 
he extensively explored the intricacies of these crucial fields. Presently affiliated with Putra Business School in 
Malaysia, Abu Bakar has committed his career to advancing knowledge through both quantitative and qualitative 
social research. With a profound interest in the dynamics of logistics and supply chain management, Abu Bakar has 
made significant contributions to the academic discourse in these domains. His research work exemplifies his 
dedication to rigorous methodologies and nuanced comprehension of the challenges and possibilities within the field. 
In addition to his academic pursuits, Abu Bakar Abdul Hamid is recognized for his active involvement within the 
scholarly community, promoting collaborative efforts and facilitating the exchange of ideas. As a thought leader in 
his field, Abu Bakar continually inspires students and colleagues alike with his valuable contributions to the 
understanding and enhancement of logistics, materials, and supply chain management practices. His work stands as a 
testament to his unwavering commitment to advancing knowledge and making meaningful impacts in the realms of 
business and academia. 
 
Samar Alghalebi is an experienced professional with over 7 years of expertise in the Energy and Waste Management 
sectors. She specializes in Developing Management and has a proven track record of fostering revenue growth, 
establishing strategic partnerships, and consistently delivering outstanding results for clients. Samar is recognized for 
her strong analytical skills and extensive knowledge of the energy market and regulations in the Gulf Cooperation 
Council (GCC) region. Throughout her career, she has been dedicated to driving innovation and sustainability in the 
energy sector, making significant contributions to the development and implementation of commercial projects. 
Samar's leadership and strategic acumen have been instrumental in navigating the complex landscape of energy and 
waste management, earning her a reputation as a trusted expert in the field. Her commitment to excellence is evident 
in her exceptional track record and long-standing relationships within the industry. As she continues to shape the 
future of energy projects, Samar remains a dynamic force in the commercial landscape, embodying the qualities of a 
forward-thinking and results-driven professional. 
 
Issa Al Rawahi is a highly accomplished and experienced professional in the aviation industry. Currently pursuing a 
Ph.D. at UNITEN, he has had an impressive 11-year tenure as the Manager of Air Traffic Operations at Etihad 
Airways, demonstrating exceptional expertise and leadership in the field. Issa holds a Commercial Pilot License (CPL) 
and an FAA/GCAA Dispatch License, which highlight his comprehensive understanding of aviation operations. His 
educational background includes a bachelor’s degree in aviation management and an MBA, further solidifying his 
foundation in the industry. As the Manager of Air Traffic Operations, Issa is responsible for overseeing both the 
strategic and operational aspects of Air Traffic Management, a role that requires precision and strategic thinking. He 
has a global influence, collaborating closely with esteemed organizations such as ICAO, IATA, and ANSPs. He 
actively participates in various local and international ATM meetings and conferences. His exceptional 
communication, negotiation, and leadership skills have undoubtedly contributed to his success in navigating the 
dynamic and complex landscape of air traffic operations. His dedication to advancing the aviation industry is evident 
in both his academic pursuits and his extensive professional experience. 
 
 
 


	1. Introduction
	1.1 Objectives
	2. Literature Review:
	3. Method
	4. Research hypotheses
	5. Finding and Discussion
	6. Conclusion
	7. Future Studies
	References

