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Abstract 

Increasing productivity is crucial for businesses to sustain their performance and efficiency in an increasingly 
competitive industrial environment. This study focuses on enhancing the productivity of the cement production 
process at PT XYZ, one of Indonesia's largest cement manufacturers, using the Objective Matrix (OMAX) method. 
Data was collected from the company’s historical production records in 2023 which encompass actual production 
outputs, machine downtime, working hours, raw material, and energy consumption. Four critical performance criteria 
were identified: machine efficiency, energy consumption efficiency, raw material usage efficiency, and machine 
effectiveness. We found that the company's productivity index fluctuated frequently, and poor productivity was 
identified for several months. Analysis of the company's productivity index shows that the highest increase occurred 
in August, which increased by 144% from July, and the highest decrease occurred in February, which decreased by 
58% from January. Key findings indicate that machine-related factors significantly influence production productivity, 
which leads to recommendations for a predictive maintenance strategy to replace the current preventive maintenance 
approach. 

Keywords 
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Introduction  
Along with technological developments, competition in the industrial world is becoming increasingly fierce. High 
competition between industries puts tremendous pressure on companies to improve their performance and efficiency 
to maintain their position. In maintaining its position, various factors can influence a company's position in the 
industrial competition, including productivity (Prayoga and Suseno 2023). In light of market dynamics, the study of 
productivity improvement is becoming more important since it allows the company to maintain their competitiveness 
and strengthens the social component of societal growth (Mhlanga and Pradhan 2020). Measuring the productivity of 
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a company's production line can be a reference point in evaluating and controlling company performance (Sirait et al. 
2020).  
 
PT XYZ is a company operating in the cement industry and one of Indonesia's largest cement producers. As the 
dominant player in the cement industry, PT XYZ not only exports domestically but also abroad, one of which is 
Bangladesh and Brunei Darussalam. PT XYZ produces many types of cement, one of which is Ordinary Portland 
Cement (OPC). OPC cement is a high-quality cement suitable for various construction applications, so it is often in 
demand by the public. All cement products produced by PT XYZ have met national and international standards. The 
production process plays a vital role in maintaining product quality. The production process is also essential to 
maintaining operational continuity and company competitiveness and requires monitoring its production performance. 
 
Performance measurement is the process of identifying, defining, and employing indicators to monitor the 
performance of an organization (Sutopo, et al. 2022). There are several methods to measure the productivity 
performance of the production process, such as the American Productivity Center (APC), Objective Matrix (OMAX), 
Craig-Harris Model, and Marvin E. Mundel. In several previous studies, the American Productivity Center (APC) is 
used to analyze the productivity for optimization related to profitability and price recovery in shipping companies 
(Rosyandaru et al. 2022), the Craig-harris model is used to analyze productivity that focused on profits in a plantation 
sector (Sari et al. 2016), and the Marvin e. mundel model is used to measure productivity that focuses on production 
costs in shoes manufacturing industry (Ningtyas and Lukmandono 2019).  
 
Meanwhile, the Objective Matrix (OMAX) is a method that can be used to measure performance levels using 
achievement indicators and a procedure to determine the overall productivity index (Suseno and Sitorus 2022). We 
chose the OMAX method because it combines several performance values from various performance factors or criteria 
into one single performance value, allowing for a more precise overall performance picture (Fajrianto et al. 2017). 
Several studies have employed the OMAX method to measure the productivity levels of various objects in several 
industrial sectors, such as furnace company (Sajiwo and Hariastuti 2021), milk processing industry (Avianda et al. 
2014), and beverage bottle company (Ramayanti et al. 2020). Another research used the OMAX method to measure 
real-estate companies' supply chain performance systems (Zeke and Ariyanti 2022). Research by Mubin (2016) stated 
that the OMAX method can measure and evaluate the industry's sustainability performance.  
 
Another research study by Pratama and Henny (2018) stated that the OMAX method can measure company 
productivity regarding occupational safety and health. Ramadhani et al. (2022) also showed that the OMAX method 
can identify factors affecting car detailing productivity. The OMAX method can identify factors that can affect 
productivity. The ratio results in this method can be used as an indicator of success that has been achieved and an 
indicator in planning to achieve productivity levels in the future (Supriyadi and Suryadiredja 2020). Faced with 
constantly changing market developments and increasing competitiveness, measuring productivity is crucial in 
identifying potential improvements, managing resources more efficiently, and optimizing production processes. 
Therefore, it is necessary to measure productivity on the PT XYZ production line so that the company can compete 
with its competitors. This research aims to measure production line productivity, identify problems that affect 
production productivity, and provide suggestions for improvements to increase company productivity. 
 
2. Literature Review  
Productivity is the relationship between actual and physical results (goods and services) and actual input or a 
comparison between output and input (output and input). Production increases, but productivity does not increase or 
even decrease because productivity is related to achieving that production level (Muliadi 2019). Measuring 
productivity is the initial stage in the productivity cycle to determine the company's current level of productivity 
(Wahyuni and Setiawan 2017). The OMAX (Objective Matrix) measurement method was developed by James L. 
Riggs, a professor at the Department of Industrial Engineering at Oregon State University in the 1980s in the United 
States. Objective matrix (OMAX) is a measurement method for productivity analysis developed to determine the level 
of productivity in each part of the company by using productivity criteria that fit the company's condition (Sukanta et 
al. 2018). In the OMAX model, productivity performance measurement is carried out on an objective matrix of 
performance targets (Supriyadi and Suryadiredja 2020). The structure of the Objective Matrix model consists of 
several parts, namely as follows (Riggs 1987): 
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1. Productivity criteria: activities and factors that support the productivity of the work unit whose productivity 
is being measured are expressed in comparison (ratio). 

2. Level-of-achievement: Measurements are carried out to monitor each criterion's magnitude of performance 
achievement.  

3. Matrix scale cells: Before determining the matrix cells, first determine standard level 3 (average), level 0 
(worst performance), and level 10 (target to be achieved). 

4. Score: results from achieving the performance ratio in relation to whether the achievement results are above 
(according to target achievement), below, or on the standard scale. 

5. Weight: Each criterion that has been determined has a different influence on the measured productivity level. 
For this reason, it is necessary to carry out weights that express the degree of importance (in %) and show 
the relative influence of these criteria on the productivity of the measured work unit. The sum of all criteria 
weights is 100%. 

6. Value: The value of the achievements obtained for each period is obtained by multiplying the score on a 
specific criterion by the weight of that criterion. 

7. Indicators: performance over a certain period. The total value of each criterion is recorded in the performance 
indicator box. 
 

Figure 1 shows an example of a productivity assessment table using the objective matrix method. 
 

  
 

Figure 1. Objective Matrix Table 
 
Predictive maintenance (PdM) is a recent preventive maintenance approach that aims to prolong equipment life and 
maintain sustainable operational management in order to improve manufacturing process performance and efficiency 
(Achouch et al. 2022). Predictive maintenance uses prediction tools to determine when maintenance should be 
performed (Lourensius et al. 2023). Predictive maintenance allows early detection of failures by using predictive tools 
such as historical data (using machine learning), integrity factors (visual aspects, wear, and color differences from the 
original), inferential statistical methods, and engineering approaches (Carvalho et al. 2019). Predictive maintenance 
methods optimize machine availability and lowering maintenance costs. (Ali et al. 2024). 

 
3. Methods 
Measuring the productivity of the production process is carried out using the objective matrix (OMAX) method. This 
OMAX method combines productivity criteria into an integrated form and relates them to each other (Pratama and 
Henny, 2018). Determining productivity criteria is done by directly interviewing the head of production and one 
production staff at PT XYZ. The criteria measured in this research are machine efficiency (criteria 1), efficiency of 
energy consumption (criteria 2), efficiency of raw material usage (criteria 3), and machine effectiveness (criteria 4). 
The data used in measuring production productivity is obtained from the company's historical data in 2023, which 
consists of actual production numbers, machine downtime, machine working hours, raw material usage, and electrical 
energy consumption. Measuring productivity using the OMAX method consists of several stages. 
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• Define the criteria.  
• Find the ratio for each criterion.  
• Determine targets and intervals.  

Determining targets and intervals is carried out in several stages. The following are the stages of determining 
targets and intervals: 

a. Determines the level 3 value  
The level 3 value is determined by finding the average value of the ratio values for each criterion. The 

following is the equation used to find level 3 values: 
µ = ∑ 𝑥𝑥𝑥𝑥12

𝑖𝑖=1
12

           (1) 
With : 
µ  = Average ratio value for each criterion measured 
n  = Number of data 
xi  = Ratio of the i-th criterion 
 
b. Determine the values for level 0 and level 10 

Determining level 0 (lowest productivity value) is done by calculating the lower control limit (LCL), and 
determining level 10 (highest productivity value) is done by calculating the upper control limit (UCL). The 
following is the equation used to calculate the level 0 and level 10 values: 

𝐿𝐿𝐿𝐿𝐿𝐿 =  𝜇𝜇 − 𝑘𝑘𝑘𝑘          (2) 
𝑈𝑈𝑈𝑈𝑈𝑈 =  𝜇𝜇 + 𝑘𝑘𝑘𝑘          (3) 

𝜎𝜎 = �∑(𝑥𝑥𝑥𝑥−𝜇𝜇)2

𝑛𝑛
          (4) 

𝐷𝐷𝐷𝐷 = 𝜎𝜎
𝜇𝜇

× 100%          (5) 
𝐶𝐶𝐶𝐶 = 100% − 𝐷𝐷𝐷𝐷         (6) 

With : 
UCL = Upper Control Limit 
LCL = Lower Control Limit 
µ   = Average ratio value for each criteria 
𝜎𝜎   = Standard deviation 
n   = Number of data 
k  = Constant 
DA  = Degree of Accuracy 
CL  = Confidence Level 

 
c. Determines the intervals of level 1-2 and level 4-9 

Interval values for levels 1-2 and levels 4-9 are obtained from interpolation results using the equation: 
𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼 (1 − 2) = 𝐿𝐿𝐿𝐿𝐿𝐿𝐿𝐿𝐿𝐿 3−𝑙𝑙𝑙𝑙𝑙𝑙𝑙𝑙𝑙𝑙 0

3−0
         (7) 

𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼𝐼 (4 − 9) = 𝐿𝐿𝐿𝐿𝐿𝐿𝐿𝐿𝐿𝐿 10−𝑙𝑙𝑙𝑙𝑙𝑙𝑙𝑙𝑙𝑙 3
10−3

         (8) 

Determine scores, weights, and values. 
Score is a value that shows the existence of the performance ratio value for that month. Weight is the magnitude of 
the importance of a productivity criterion to total productivity. The amount of weight is determined by processing the 
weighting data using the analytical hierarchy process (AHP) with the pairwise comparison method. The Analytical 
Hierarchy Process (AHP) basic concept uses a pairwise comparison matrix to produce relative weight values between 
criteria and alternatives (Hamdani et al. 2014). Meanwhile, value is the value resulting from multiplying the weight 
and the score on the measured criteria. 
 
Calculate performance productivity indicators and index.  
Calculating productivity indicators is carried out by adding all the values of all criteria for that period to obtain the 
productivity value for that period. After obtaining the company's productivity value in that period, the productivity 
index (PI) will be calculated using the following equation: 
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𝑃𝑃𝑃𝑃 = 𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇 𝑉𝑉𝑉𝑉𝑉𝑉𝑉𝑉𝑉𝑉 (𝑡𝑡)−𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇 𝑉𝑉𝑉𝑉𝑉𝑉𝑉𝑉𝑉𝑉(𝑡𝑡−1)
𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇𝑇 𝑉𝑉𝑉𝑉𝑉𝑉𝑉𝑉𝑉𝑉 (𝑡𝑡−1)

× 100%        (9) 
With : 
t = current period 

4. Data Collection 
The data collection process was carried out in two ways: direct observation and literature study. 
Direct observation 
Observations were carried out by observing the production process directly in the field and conducting discussions 
and interviews with several company authorities in the production process, such as the head of the production 
department and production department staff. 
Literature Study 
Literature studies were carried out to collect information related to the company through previous publications. 

 
5. Results and Discussion  
5.1 Performance Criteria 
Performance criteria measure productivity in the department to be evaluated. The ratio of each criterion is calculated 
to determine the ratio of performance criteria. Table 1 shows the ratio of performance criteria used in this research. 
 

Table 1. Performance Ratio Productivity Criteria 
 

  
 

Criteria 1 shows the ratio between the actual production amount (production output) and machine working hours 
(hours) each month. This ratio shows the efficiency of machine use relative to the number of products produced. 
Criteria 2 shows the ratio between the actual production (production output) and the use of electrical energy (kWh) 
each month. This ratio shows the efficiency of electrical energy consumption to the amount of production output. 
Criteria 3 compares the actual production amount (output) and raw materials (tons) used monthly. This ratio shows 
the efficiency of using raw materials to the number of products produced. Criteria 4 compares total machine downtime 
(hours) and machine working hours (hours). This ratio shows the amount of machine downtime relative to the 
effectiveness of machine use each month. 

 
5.2 Determination of Performance Scale 
Determining the productivity level value is the stage of deciding the level 0, level 3, and level 10 values used as initial 
data for calculating the productivity level value. Table 2. presents the productivity scale values for levels 0, 3, and 10 
for each productivity criterion. 
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Table 2. Performance Scale Productivity Criteria 
 

 
 

Table 3. presents the recapitulation values for the levels of each productivity criterion. The performance scale value 
for level 1-2 intervals and level 4-9 intervals for each productivity criterion are calculated using equations (7) and (8). 

 
Table 3. Recapitulation of Levels for Each Criteria 

 

 
 

5.3 Calculation of Weight, Score, and Values 
The weight calculation is carried out using the pairwise comparison method. At this stage, values for each matrix 
column, normalization matrix, eigenvector values, and matrix consistency tests are calculated. The matrix is 
considered consistent if the CR value is <0.1. Table 4 summarizes the weights for each criterion from the consistency 
test calculation. 

Table 4. Weight for Each Criteria 
 

 
 

Next, the objective matrix table determines the productivity value each month. The score is obtained by looking at the 
performance measurement data and determining which performance measurement is currently at the level that is 
closest to the number at level 0 – level 10. The score is determined based on the difference between the performance 
ratio and the level value. The score is then multiplied by the weight to obtain a value for each criterion. Then, the 
values for each criterion are added to get that month's productivity value. Figure 2. shows an example of calculation 
results using the objective matrix method for February 2023. 
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Figure 2. Productivity Value for February 
 
The blue color in each criterion column shows each criterion's achievement level for that month. Based on calculations, 
the productivity value obtained in February was 3.28094. To determine each criterion's performance per month in 
2023, a recapitulation and level classification was carried out into three categories: poor (level 0-2, red), fair (level 3-
6, yellow), and good (level 7-10, green). 
 

 
 

Figure 3. Criteria Level Recapitulation 
 
5.4 Productivity Index 
The aim of calculating the productivity index is to determine whether there has been an increase or decrease in 
productivity during the period used in the measurement. The productivity index value is obtained through calculations 
using equation (9). Table 5. shows the productivity index values for the period January – December 2023. 
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Table 5. Productivity Index 
 

 
 

Based on Table 5, there was an increase in productivity in several months, such as March, July, August, October, and 
December. The highest productivity growth occurred in August, with a productivity value of 6.4360 and an increase 
in the productivity index of 144% from July. Meanwhile, during this period, productivity decreased in several months, 
such as February, April, May, June, September, and November. 
 

 
 

Figure 4. Graph of Productivity Index 
 
The highest reduction in productivity occurred in February, with a productivity value of 3.2809 and a decrease in the 
productivity index of 58% from January. 
  
5.5 Proposed Improvements 
Table 5 shows that the company's productivity index fluctuated, and there have been several months of poor 
productivity. Therefore, factors that affect production productivity are identified to provide appropriate improvement 
proposals. To find out the causes of decreased productivity accurately, interviews with the production staff were 
conducted. Direct observations are also carried out to see the production process and identify issues that may not have 
been identified from the interview process. Based on the results of observations and interviews, the data obtained was 
then mapped into a fishbone diagram to assist visualization and further analysis. 
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Figure 5. Fishbone Diagram 
 
Based on the analysis of the factors causing low productivity, we proposed recommendations to improve the issues 
affecting the productivity performance (see Table 6). 
 
Table 6. Proposed Improvements  ( Presented in APPENDIX-A) 

 
Based on Figure 5 and Table 6, machine-related factors have a dominant influence on production productivity. We 
suggest implementing a new predictive maintenance strategy to improve machine operational performance. So far, 
the company's maintenance team has only relied on preventive maintenance with a regularly determined schedule 
without considering the actual condition of the machine. Even though preventive maintenance is essential in 
maintaining the machine's condition, it may need to be more efficient in detecting problems or potential damage that 
can occur and appear suddenly. 
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Figure 6. Implementation of Predictive Maintenance 
(Modified from Nazara 2022) 

 
Implementing Predictive Maintenance involves systematic steps that can monitor, analyze, and respond proactively 
to machine conditions. Companies can utilize sensor technology and data analysis to monitor real-time machine 
conditions by adopting a predictive maintenance strategy. The sensors will collect data that includes the actual 
condition of the machine, such as component wear levels, engine performance, and potential problems or failures. The 
company will be able to detect potential damage or wear early, provide early warning to maintenance teams, and take 
preventative action before unexpected machine failures occur. In addition, based on condition monitoring data, 
machine maintenance schedules can also be optimized. Previous research by Martinus et al. (2019) proved that using 
the predictive maintenance method can improve machine availability by 49% and reduce downtime and maintenance 
costs simultaneously by 58%. The company can avoid unnecessary maintenance, reduce unplanned machine 
downtime, and optimize resource use using predictive maintenance. 
 
Conclusion 
PT XYZ company’s productivity has been analyzed using the OMAX method for production data from January to 
December 2023. Measured criteria include machine efficiency, electrical energy consumption, raw material usage, 
and machine effectiveness. Each month's productivity index was generated, showing fluctuating performance. We 
identified the factors causing the decrease in productivity for five aspects: man, material, method, machine, and 
environment. We found that machine-related factors significantly impact productivity performance. We proposed the 
implementation of predictive maintenance to improve machine operational performance. Employing predictive 
maintenance enables proactive monitoring, analysis, and response to machine conditions, enabling early detection of 
potential problems, optimizing maintenance schedules, reducing downtime, and improving operational performance.  
Further research is necessary to develop a prediction model to improve the company's productivity performance.  
 
 
A case study can be conducted to explore the impact of implementing a predictive maintenance model on operational 
performance, including machine efficiency, downtime, and maintenance costs. Therefore, the company can improve 
machine-related issues that impact productivity by using predictive techniques to schedule maintenance and predict 
downtime. 
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