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Abstract

This study develops a novel construct of occupational safety and health (OSH) management system — to explore its
significant impact on firm competitive advantage. The OSH management system of firms such as organizational
commitment, managerial OSH knowledge, training and education of OSH and OHS assessment are investigated in
manufacturing firms in Malaysia. This study reveals that the effort to improve OSH management system can only be
effective if firms focus on these four factors that enhance firms’ competitive advantage. Furthermore, the study also
verified that OSH management system effects on competitive advantage vary. It is found that firm’s ownership, firm
size, business duration and types of industry acquire different OSH efforts to achieve competitive advantage. The
results confirm that the investment in OSH management system is imperative for firm to develop and create value
proposition to the competitive advantage enhancement. It provides valuable insights for managers in the
development of OSH management system in manufacturing firms.
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