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Abstract 

Self-medication carries inherent risks, especially in rapidly growing markets where access to healthcare is limited. 
When individuals manage their own medication, the possibility of mistakes increases. A promising solution involves 
AI-powered mobile health apps that assist users in managing their medications safely and accurately. This study aims 
to explore public perceptions of AI's role in facilitating safe self-medication. In a survey consisting of 14 questions, 
one key inquiry was whether respondents believed AI could enhance medication management. The results revealed 
that 82.1% of participants agreed, while 14.3% strongly agreed, highlighting a significant level of trust in AI-powered 
mobile applications to mitigate the risks associated with self-medication and enhance safety. Moreover, the analysis 
suggests that these AI-driven apps can effectively reduce self-medication risks by improving adherence to 
prescriptions and instructions. This research is particularly relevant in regions, such as emerging markets, where 
healthcare services are often limited or difficult to access. Ultimately, this study underscores the potential impact of 
AI in promoting safe medication practices. 
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